
Online Learning Readiness Quiz 

Instructions: This quiz helps you understand your readiness for online learning by assessing 

your motivation, time management, technology comfort, and communication skills. For each 

statement, please select the response that most accurately describes you. 

There are no right or wrong answers; this is a tool to help you identify your strengths and areas 

to prepare for online learning. (Takes about 10–12 minutes to complete). 

Accessibility Note: If you use a screen reader or assistive technology, you can request this quiz 

in an accessible format from your advisor. 

Response Scale: 

• A. Very Much Like Me 

• B. Somewhat Like Me 

• C. Not Really Like Me 

• D. Not at All Like Me 

Part 1: Your Experience & Study Environment 

These questions are for context and help you reflect on your starting point. 

1. I have successfully completed a fully online course in the past (where I did not have to 

attend in-person classes). 

• (Yes / Partially (e.g., a hybrid course) / No) 

Purpose: To establish a baseline of experience. Prior success is a strong predictor of 

future success, while 'No' or 'Partially' indicates you may benefit from more orientation. 

Action Step (for 'No' or 'Partially'): If this is your first time (or first fully online course), 

be extra diligent in the course orientation. Plan to spend more time in the first two weeks 

learning the course layout, expectations, and where to find help. 

2. I have a dedicated, quiet space where I can work on my course for several hours at a 

time, free from distractions. 

• (Yes / No) 

Purpose: To assess the student's study environment, a critical external factor. A "No" is a 

major red flag. (    Advisor Flag) 

Action Step (for 'No'): This requires a quick action plan. Proactively plan where and 

when you will study. This could be a local library, a campus lab, a coffee shop, or 

communicating dedicated 'study hours' to family or roommates. 



3. I am aware of where to find technical and academic support services for online learners 

(like tutoring, advising, or tech help). 

• (Yes / No) 

Purpose: Measures awareness of critical support systems. Success depends not only on 

personal skills but also on knowing how to access support. 

Action Step (for 'No'): Before your course starts, find the web pages for 'Academic 

Tutoring,' 'Advising,' and 'IT/Tech Support.' Bookmark them in your browser so you have 

them before you need them. 

4. I have discussed my online course schedule with my family and/or employer, and they 

support my need for dedicated study time. 

• (Yes / No / Not Applicable) 

Purpose: Measures external support systems. Readiness isn't just about you; it's also 

about your environment. A "No" can be a significant barrier. (    Advisor Flag) 

Action Step (for 'No'): This requires a quick action plan. Have a clear conversation with 

family or your manager this week. Explain when you need to study and why it's 

important. Getting their support now prevents conflicts later. 

Part 2: Self-Motivation & Persistence 

5. When I'm given a large project, I am good at breaking it down into smaller, manageable 

tasks. 

• (A / B / C / D) 

Purpose: Measures planning and proactive self-management. This is a key skill for 

handling the lack of external structure in an online course. 

Action Step (for 'C'/'D'): Practice this skill. For your first big assignment, take 15 

minutes to write down the smaller steps. Start by working backward from the due date 

(e.g., Day 1: Read prompt; Day 3: Outline; Day 5: Draft). 

6. If I get stuck on a difficult problem, my first instinct is that I can figure it out by trying 

different approaches. 

• (A / B / C / D) 

Purpose: Measures self-efficacy and a growth mindset. This phrasing encourages flexible 

problem-solving rather than unproductive persistence. 



Action Step (for 'C'/'D'): Create a '15-Minute Rule.' Try to solve a problem on your own 

for 15 minutes by trying different approaches (like a web search or re-reading the text). If 

still stuck, immediately ask for help. This builds persistence without letting you get stuck 

for hours. 

7. I can stay focused on my studies even when I have other, more fun things I'd rather be 

doing. 

• (A / B / C / D) 

Purpose: Measures self-discipline and the ability to delay gratification—skills that 

support self-regulation and task persistence. 

Action Step (for 'C'/'D'): Actively manage your environment. Use a focus technique like 

the 'Pomodoro Method' (25 minutes of focused work, then a 5-minute break). Put your 

phone in another room or use a website blocker while you study. 

8. When I receive critical or negative feedback on my work, I see it as a chance to learn and 

improve. 

• (A / B / C / D) 

Purpose: Measures resilience and how a student handles feedback. This is vital when 

feedback is text-based and lacks the softening of in-person tone. 

Action Step (for 'C'/'D'): Practice reframing feedback. Read the comments, extract 1-2 

actionable things you can do, and apply them on the next assignment. See feedback as 

data, not judgment. 

9. I regularly set specific goals for what I want to accomplish each week in my course. 

• (A / B / C / D) 

Purpose: Measures goal-setting, a key component of self-directedness. Students who set 

weekly goals are more likely to stay on track and maintain momentum. 

Action Step (for 'C'/'D'): Try the '3-2-1' weekly plan and pin it where you work: 3 things 

you must complete, 2 things you should complete, and 1 thing you'd like to do (e.g., read 

ahead). 

Reflection: Which of these motivation strategies (breaking tasks down, persistence, or goal 

setting) would help you most in your online courses? 

Part 3: Time Management & Organization 

10. I use a calendar, planner, or to-do list to keep track of all my deadlines. 



• (A / B / C / D) 

Purpose: A practical, behavioral measure of time management. This is more diagnostic 

than asking if they "stick to a plan." 

Action Step (for 'C'/'D'): Do this today. As soon as you get your course syllabus, put 

every single due date into a digital calendar or physical planner. Set reminders for 2-3 

days before each deadline. 

11. I set my own "mini-deadlines" for long-term assignments to avoid leaving things until 

the last minute. 

• (A / B / C / D) 

Purpose: This is a high-level measure of proactive time management. A student who does 

this is highly prepared for self-directed learning. 

Action Step (for 'C'/'D'): Try this on your next paper. If the paper is due on Friday, set a 

personal goal to have the outline done by Monday, the rough draft by Wednesday, and 

the final review by Thursday. 

12. I have a clear plan for how I will fit 5-10 hours of weekly study time into my current 

schedule. 

• (A / B / C / D) 

Purpose: A direct, practical question about time commitment. (Note: Most 3-credit 

courses require 6-9 hours of work per week). This forces the student to think realistically 

about the time required. (    Advisor Flag) 

Action Step (for 'C'/'D'): This requires follow-up planning. Treat this as an assignment. 

Open your weekly calendar and physically block out specific 'study' appointments (e.g., 

"Tues 7-9 PM: Coursework"). Treat these blocks like a job or a class you cannot miss. 

Reflection: Which time-management practice above (using a calendar, setting mini-deadlines, 

or blocking out study time) would help you most this semester? 

Part 4: Technology & Digital Literacy 

13. I have consistent, reliable access to a computer and a high-speed internet connection. 

***(Critical Item)*** 

• (Yes / No) 

Purpose: A non-negotiable logistical check. A "No" response requires an immediate 

intervention. (       Immediate Advisor Flag) 



Action Step (for 'No'): This requires immediate action. You must contact your advisor or 

the school's IT department today to make a plan. Check for on-campus computer labs, 

laptop loan programs, or other resources. Also explore off-campus options like public 

library hotspots, community centers, and ask advising about low-cost ISP programs. 

14. When a computer program or app isn't working, I am comfortable trying basic 

troubleshooting (like restarting, checking help menus, or searching the web for a solution) 

before asking for help. 

• (A / B / C / D) 

Purpose: Measures basic digital literacy and problem-solving initiative. This is more 

specific than just "comfort with new apps." 

Action Step (for 'C'/'D'): Build this skill. The next time you have a tech issue, try a quick 

Google search for the error message before you ask for help. Often, you can find the 

answer in 30 seconds. This will build your confidence. 

15. I feel comfortable learning and using a new piece of software (like a new website, app, 

or program) on my own. 

• (A / B / C / D) 

Purpose: Measures technological self-efficacy. A high-readiness student is not afraid of 

the course's technical tools. 

Action Step (for 'C'/'D'): Plan to spend 30-60 minutes before the course starts just 

clicking around the course website (LMS/Canvas/Blackboard). Find where assignments, 

grades, and discussions are located so you aren't figuring it out under pressure. 

16. I know how to back up my coursework and save files in cloud storage (e.g., Google 

Drive, OneDrive, Dropbox). 

• (A / B / C / D) 

Purpose: Ensures students can prevent data loss—an often-overlooked risk factor in 

digital-only courses. 

Action Step (for 'C'/'D'): This requires follow-up planning. Set up automatic cloud 

backup for key files before classes start. Create a main folder for your course in a cloud 

service (like Google Drive or OneDrive) and save all your work there from the 

beginning. 

Part 5: Communication & Engagement 



17. If I am confused about an assignment, I am comfortable emailing the instructor or 

posting in a class forum to ask for clarification. 

• (A / B / C / D) 

Purpose: This is one of the most critical questions, measuring proactive help-seeking. 

Hesitation here is a major risk factor. (    Advisor Flag) 

Action Step (for 'C'/'D'): This requires follow-up planning. Make a plan to overcome this. 

Your first-week goal: send the instructor one email, even if it's just a positive introduction 

(e.g., "Hello, I'm looking forward to the class"). This 'breaks the ice' and makes it easier 

to ask for help later. 

18. I am comfortable reading on average 20-40 pages of digital material each week for a 

course. 

• (A / B / C / D) 

Purpose: Directly addresses the "reading stamina" critique. This question measures 

digital reading stamina and focus. Online courses are text-heavy, and this assesses a 

student's readiness for that load. 

Action Step (for 'C'/'D'): Be prepared for this. Practice reading on-screen for longer 

periods. Use built-in read-aloud or annotation tools if helpful. Don't try to read it all in 

one sitting; break it up. 

19. I am comfortable expressing my ideas clearly in writing (in emails, discussion posts, or 

essays). 

• (A / B / C / D) 

Purpose: Measures written communication comfort. Since most interaction is text-based, 

this is a core skill for participation. (    Advisor Flag) 

Action Step (for 'C'/'D'): This requires follow-up planning. Start small. When you write 

an email or discussion post, re-read it once out loud to check for clarity before you hit 

'send.' Check if your school has an online writing center you can use for feedback on 

bigger assignments. 

20. I understand how to write professional emails and discussion posts (e.g., using a clear 

subject line, proper greeting, and respectful tone). 

• (A / B / C / D) 

Purpose: Measures digital communication etiquette. This is a critical skill for building a 

positive relationship with instructors and peers. (    Advisor Flag) 



Action Step (for 'C'/'D'): This requires follow-up planning. Before sending an email to an 

instructor, always include a clear subject line (e.g., "Question about Week 3 Quiz") and a 

professional greeting ("Dear Professor X"). This ensures your message is read and taken 

seriously. 

21. I participate actively in online group discussions or collaborative projects. 

• (A / B / C / D) 

Purpose: Measures comfort with and willingness to engage in collaborative online 

learning, a common component of many courses. (              Course Fit Flag) 

Action Step (for 'C'/'D'): This requires follow-up planning. Set a small goal, like posting 

one thoughtful reply to a classmate in each discussion, or volunteering for a small role in 

the first group project to build your comfort. 

Part 6: Learning Preferences & Independence 

22. I prefer to work independently on my own schedule, rather than in scheduled, real-time 

group activities. 

• (A / B / C / D) 

Purpose: Assesses learning preference and fit, not capability. It's okay to be a social 

learner! This question helps you identify if you'll need to proactively build in social 

connections. (              Course Fit Flag) 

Action Step (for 'C'/'D'): That's great to know! It means you likely prefer more social 

interaction. You must proactively create these connections. Plan to form a virtual study 

group, actively use discussion boards, and attend virtual office hours to stay engaged. 

23. Overall, how ready do you feel for online learning based on your responses above? 

• (A) Very ready — I feel confident in my skills and plan. 

• (B) Somewhat ready — I feel good but have a few specific areas to work on. 

• (C) Not quite ready — I'll need to use the Action Steps to build some skills. 

• (D) Not ready yet — I'll need extra support before starting. 

Purpose: To provide a summative self-reflection that helps you and an advisor gauge 

your overall confidence and next steps. (This question is for reflection only and is not 

included in the numeric score). 

Action Step: If you chose 'C' or 'D', that's okay! It's better to know now. Please review 

your 'Action Steps' and consider sharing this quiz with your academic advisor to make a 

success plan together. 



Next Steps 

• Review any Action Steps highlighted for your answers. 

• If you had any Advisor or Immediate Advisor Flags, reach out to your academic 

advisor. 

• Keep this quiz as a reference checklist during your first semester. 

• Final Reflection: After reviewing your results, what is one action you plan to take this 

week to strengthen your readiness? (Write one sentence.) 

o _________________________________________ 

Implementation Notes for Administrators/Advisors 

• Privacy Note: If results will be shared with advisors or faculty, add a brief consent 

statement at the beginning, such as: "By completing this quiz, I consent to share my 

responses with my academic advisor to help create a personalized support plan." 

• Admin Key & Flag Legend: 

o        (**Immediate Advisor Flag**): Contact support now. (e.g., Q13) 

o     (**Advisor Flag**): Follow-up planning needed. (e.g., Q2, Q4, Q12, Q17, 

Q19, Q20) 

o               (**Course Fit Flag**): Discuss course format/expectations. (e.g., Q21, Q22) 

o Part 1 (Context/Environment): 

▪ Q1: Prior online experience (Context only) 

▪ Q2: Study space (Environment,     Advisor Flag) 

▪ Q3: Knows support services (Help-seeking awareness) 

▪ Q4: External support (Environment,     Advisor Flag) 

o Part 2 (Motivation/Persistence): 

▪ Q5: Task breakdown (Planning) 

▪ Q6: Stuck strategy (Growth mindset / flexible problem-solving) 

▪ Q7: Distraction control (Self-regulation) 

▪ Q8: Feedback use (Resilience) 

▪ Q9: Weekly goals (Self-directedness) 

o Part 3 (Time Management): 

▪ Q10: Tracking deadlines (Exec function) 

▪ Q11: Mini-deadlines (Proactive management) 

▪ Q12: Weekly time plan (Time on task,     Advisor Flag) 

o Part 4 (Tech & Digital Literacy): 

▪ Q13: Reliable device + broadband (Access,        Immediate Advisor Flag) 

▪ Q14: Troubleshooting (Digital problem-solving) 

▪ Q15: Learning new software (Tech self-efficacy) 

▪ Q16: Backup & cloud use (Data resilience) 

o Part 5 (Communication & Engagement): 

▪ Q17: Ask for clarification (Proactive help-seeking,     Advisor Flag) 

▪ Q18: Reading stamina (Digital reading) 

▪ Q19: Writing clarity (Written communication,     Advisor Flag) 

▪ Q20: Professional tone (Digital etiquette,     Advisor Flag) 



▪ Q21: Discussion/project participation (Engagement,               Course Fit Flag) 

o Part 6 (Preferences & Independence): 

▪ Q22: Independent schedule preference (Autonomy / social needs,               

Course Fit Flag) 

▪ Q23: Overall readiness (Reflection only, not scored) 

• Scoring & Routing (Suggestion): 

o Likert Items (17 items: Q5-12, Q14-22): 

▪ A=3, B=2, C=1, D=0 

▪ (Max: 51 points) 

o Yes/No/Partially/NA Items (4 items: Q1, Q2, Q3, Q4): 

▪ Yes=2, Partially/NA=1, No=0 

▪ (Max: 8 points) (Note: ‘Partially’ applies to Q1 only; ‘Not Applicable’ 

applies to Q4 only. If ‘Not Applicable’ is selected for Q4, treat it as 

neutral (1 point) or exclude Q4 from the denominator if you prefer strictly 

behavior-based scoring.) 

o Critical Access Item (1 item: Q13): 

▪ Yes=2, No=0 

▪ (Max: 2 points) 

o Total Possible Score (excluding Q23): 61 points 

o Readiness Bands (Example): 

▪ High Readiness: ≥ 46 points (≥75%) AND no        Immediate Advisor 

Flag. 

▪ Developing Readiness: 31–45 points (50–74%) OR 1-2     Advisor 

Flags. 

▪ Needs Support: < 31 points OR any        Immediate Advisor Flag (Q13 

= No). 

• Automated Feedback: When implemented in an LMS or form, configure it so that any 

"C," "D," or "No" response automatically displays its corresponding Action Step on the 

results page.        Immediate Advisor Flag triggers should also generate a prompt to 

contact advising/IT with resource links. 
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