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Executive Summary
Lincoln University Continuing Student Satisfaction Survey (CSSS) Data Analysis
for Academic Years 2008-2012

Introduction:

The Lincoln University Student Satisfaction Survey (CSSS), a locally developed, 40 item survey, is designed to provide student feedback regarding the
quality of educational programs, services and overall student experience at Lincoln University. Survey items 1-8 collect background and demographic
information. Students are asked to rate their agreement on survey items 9-40 using the following scale: A=Strongly Agree; B=Agree; C=Disagree;
D=Strongly Disagree and E=Neither Agree nor Disagree. To maximize response rate, the survey is administered to students in conjunction with the
General Education Test during Assessment week in the fall and spring semesters. Students pursuing their first bachelor's degree are required to take the
General Education Test upon the successful completion of 75 or more credit hours (including transfer credits), thus, students completing the survey are
primarily juniors and seniors.

The Lincoln University Continuing Student Satisfaction Survey (CSSS) Data Analysis, prepared by the Office of Institutional Research and Assessment
(OIRA), provides information regarding the students that have completed the CSSS during academic years 2008, 2009, 2010, 2011 and 2012. All
information used to complete this analysis was obtained from the CSSS database that is maintained by the OIRA.

Methodology:

This analysis is focused on the responses of 1,611 students that completed the CSSS during academic years 2008 (323 students), 2009 (313 students),
2010 (326 students), 2011 (324 students) and 2012 (325 students). In order to provide Lincoln University with the most useful information, data in the
CSSS database is analyzed using two different methods: Method 1: Comparison of Percentages; Method 2: Comparison of Means.

Method 1. Comparison of Percentages

For the purpose of this analysis, a five-year average is computed for survey items 9-40. The five-year average of students responding strongly agree/agree
is then compared to the five-year average of students responding disagree/strongly disagree to determine levels of student satisfaction. Students are most
satisfied with survey items if the percentage responding strongly agree/agree is equal to or greater than 70% and the percentage of students responding
disagree/strongly disagree is less than 30%. Students are least satisfied with survey items if the percentage responding agree/strongly agree is less than
70% and the percentage responding disagree/strongly disagree is equal to or greater than 30%. The percentage of students responding neither agree nor
disagree or not responding at all are excluded from this analysis. Section 1-A reports the summary of this analysis. In Section 1-B results are broken down
by individual survey items and are displayed graphically. See Appendix 1 for computation of 5-year averages.

Method 2: Comparison of Means

For the purpose of this analysis, the survey scale is changed to a 5-point Likert-scale. Survey scale A=Strongly Agree is changed to 5; Survey scale
B=Agree is changed to 4; Survey scale E=Neither Agree nor Disagree is changed to 3; Survey scale C=Disagree is changed to 2; and Survey scale
D=Strongly Disagree is changed to 1. A five-year average is computed for survey items 9-40 and the items are ranked by their means (highest to lowest).
Students are most satisfied with survey items with the highest means and are least satisfied with survey items with the lowest means. Section 2-A reports
the summary of this analysis. In Section 2-B results are broken down by individual survey items and are displayed graphically. See Appendix 2 for
computation of 5-year averages and ranking of survey items by means.
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Executive Summary
Lincoln University Continuing Student Satisfaction Survey (CSSS) Data Analysis
for Academic Years 2008-2012

Findings:

Section 1: Comparison of Percentages

Analysis of survey items 9-40 reveals that CSSS respondents are most satisfied with major requirements; feeling welcome on campus; experiencing
intellectual growth; library resources and services; classrooms; class change (drop/add) policies; overall satisfaction with LU experience; places to study on
campus; campus lighting; campus appearance; faculty/staff concern for students; tuition; LU Student Handbook; class scheduling; computer labs and
bookstore personnel. See Table 1 for a summary of this analysis.

The analysis also reveals that CSSS respondents are least satisfied with parking; cafeteria food; the athletic programs' contribution to sense of school
spirit; getting the "run-around" when seeking information on campus; announcement of financial aid awards; student activity fees and registering for
courses when needed. See Table 2 for a summary of this analysis.

Section 2: Comparison of Means

Analysis of survey items 9-40 reveals that CSSS respondents are most satisfied with library resources and services; experiencing intellectual growth;
feeling welcome on campus; major requirements; class change (drop/add) policies; classrooms; LU Student Handbook; places to study on campus; overall
satisfaction with LU experience; campus lighting; campus appearance; tuition; faculty/staff concern for students; computer labs; financial aid received;
student disciplinary procedures; class scheduling and bookstore personnel. See Table 43 for a summary of this analysis.

The analysis also reveals that CSSS respondents are least satisfied with parking; getting the "run-around" when seeking information on campus; the
athletic programs' contribution to sense of school spirit; cafeteria food; announcement of financial aid awards; student activity fees; Scruggs University
Center; sense of pride; campus safety/security and policies and procedures for expressing student complaints/appeals. See Table 44 for a summary of this
analysis.

Conclusions and Recommendations:

Analysis of the CSSS data reveals a number of significant findings: students are most satisfied with major requirements; feeling welcome on campus;
experiencing intellectual growth; library resources and services; classrooms; class change (drop/add) policies; overall satisfaction with LU experience;
places to study on campus; campus lighting; campus appearance; faculty/staff concern for students; tuition; LU Student Handbook; class scheduling;
computer labs and bookstore personnel while they are least satisfied with parking; cafeteria food; the athletic programs' contribution to sense of school
spirit; getting the "run-around" when seeking information on campus; announcement of financial aid awards; student activity fees and registering for
courses when needed.

The students that complete the CSSS are not a representative sample of the entire student body; therefore the results of this analysis cannot be
generalized to the entire student population. However, five years worth of survey data does provide Lincoln University with a pretty clear picture regarding
the satisfaction level of our junior, and some senior, students. The OIRA recommends the continued administration of the CSSS and analysis of the data to
determine if future analyses will yield the same results.

Executive Summary 2 of 2



Table of Contents

SECTION 1-A
Lincoln University CSSS Comparison
Most Satisfied and Least Satisfied by Percentage

Page(s)
CSSS Items Students Are Most Satisfied With Based on 5-Year Average (PerCentage).. ... ..o et e eenns 1
CSSS ltems Students Are Least Satisfied With Based on 5-Year Average (PerCeNtage). . ... ...t e et eees 2

SECTION 1-B
Lincoln University CSSS Comparison
by Academic Year and Percentage of Survey Respondents

(O S N OFe] 0o L= TaI=Te) gl o)A A or=To [=T 0 o Ted 4= = 1= o o I =T oo [T 3
CSSS Comparison DY ACAEMIC YOI @NU AQE. ... ...ttt ettt et et et a et e ettt et ettt et et e et et e ettt ettt a e e e ettt n e e e 4
CSSS Comparison by Academic Year and EthniC BaCKgroUNG. ... ..ottt et et ettt ettt et et ettt e e et e e et e et e e et eaeeaetearaeanas 5
CSSS Comparison by AcademicC Year and Permanent HOME. ... ..o et ettt et e e e ettt et e e ettt e e et e e e e et e e et e e et et e e et e s 6
CSSS Comparison by Academic Year and Current ENrolment SlatUs. ... ..o.oiii e ittt et ettt e ettt ettt e e et et et et e e et e e e te e e ane e eaae 7
CSSS Comparison by Academic Year and Transfer Of Credit HOUIS. ... i i e et ettt ettt e e e e e e e eaenes 8
CSSS Comparison by AcademicC Year and Degree SEEKING. ... . ... et et et et 9
CSSS Comparison by Academic Year and Employment S atUs. ... ..o e e ettt et e et 10
CSSS Comparison by Academic Year and Response t0 QUESHION O-WEICOME. ... ... . i e e ettt et e e e 11
CSSS Comparison by Academic Year and Response to0 QUESHION 10-StUdENt ACCOUNES. ... . i ettt e e e aaeees 12
CSSS Comparison by Academic Year and Response to Question 11-Faculty and Staff....... ... e 13
CSSS Comparison by Academic Year and Response to Question 12-Financial Aid AWaAIAS. . ........c.oiiiiiii e e ae e aeeaanns 14
CSSS Comparison by Academic Year and Response to Question 13-Student ComplaintS/APPEAIS. ... ... e 15



Table of Contents

SECTION 1-B (continued)
Lincoln University CSSS Comparison by Academic Year
and Percentage of Survey Respondents

Page(s)
CSSS Comparison by Academic Year and Response to Question 14-LU Student HandbooK. ... e e a e 16
CSSS Comparison by Academic Year and Response to Question 15-Class Change POlICIES. ... ... e 17
CSSS Comparison by Academic Year and Response to Question 16-Scruggs StUAENt Center. .. ... e e 18
CSSS Comparison by Academic Year and Response to Question 17-Student ACHIVItY FEesS. ... i e e 19
CSSS Comparison by Academic Year and Response 10 QUESTION 18- TUIION. ... .o et et ettt e e e e eaenens 20
CSSS Comparison by Academic Year and Response to QUeStion 19-Athletic Programis. . ... ... et ae e 21
CSSS Comparison by Academic Year and Response to Question 20-Intellectual GroWth. ....... ... e es 22
CSSS Comparison by Academic Year and Response to Question 21-Cultural EVEeNnts/ACHIVItIES. ... e e 23
CSSS Comparison by Academic Year and Response to Question 22-Adequate Parking. ..........cooiiiiiiiii e e e 24
CSSS Comparison by Academic Year and Response to Question 23-Cafeteria FOOQ. ... e e 25
CSSS Comparison by Academic Year and Response to QUESEION 24-Places t0 StUAY.........c.iiiiiii i et e e e 26
CSSS Comparison by Academic Year and Response to QUestion 25-Computer Labs. ... ... e e e 27
CSSS Comparison by Academic Year and Response t0 QUESTION 26-ClasSrO0mMS. .. ... .. ittt e ettt e et e e e e e e a e e aeeaens 28
CSSS Comparison by Academic Year and Response to Question 27-Registering for COUMSES. ... ... e e 29
CSSS Comparison by Academic Year and Response to QUestion 28-Campus APPEaranCe. ... . ...ttt et ettt et et e e e e e e e neneees 30
CSSS Comparison by Academic Year and Response to Question 29-Campus Lighting. ..o e e e e e 31
CSSS Comparison by Academic Year and Response to Question 30-Major REQUINEMENTS ...t e ae e eaenes 32
CSSS Comparison by Academic Year and Response t0 QUESEION 31-SENSE Of Pride .......o.oiiiiiii e et e e e 33



Table of Contents

SECTION 1-B (continued)
Lincoln University CSSS Comparison by Academic Year
and Percentage of Survey Respondents

Page(s)
CSSS Comparison by Academic Year and Response to Question 32-SeeKing INformation...... ... ... e e es 34
CSSS Comparison by Academic Year and Response to Question 33-BOOKStOre PersONNEl. ... .. ..o e aeeaeaens 35
CSSS Comparison by Academic Year and Response to Question 34-Financial Aid RECEIVEA ... e a 36
CSSS Comparison by Academic Year and Response to Question 35-Student Disciplinary ProCeAUIES ..ot 37
CSSS Comparison by Academic Year and Response to QUestion 36-Library RESOUICES. ... ... it et e ae e 38
CSSS Comparison by Academic Year and Response to Question 37-Commitment t0 DIVEISItY ........o.oiiiii e e 39
CSSS Comparison by Academic Year and Response to Question 38-Class SChEAUIES ..o e e 40
CSSS Comparison by Academic Year and Response to Question 39-Campus Safety .........ooiiiiii e 41
CSSS Comparison by Academic Year and Response to Question 40-Overall Satisfaction ...... ... e 42

SECTION 2-A
Lincoln University CSSS Comparison
Most Satisfied and Least Satisfied by Mean

CSSS Items Students Are Most Satisfied With Based on 5-Year AVerage (IMEaN). ... ... ot e e 43
CSSS Items Students Are Least Satisfied With Based 0N 5-Year AVerage (IMEBaN). .. ...t e e e e ettt ae e 44



Table of Contents

SECTION 2-B
Lincoln University CSSS Comparison by Academic Year
and Mean of Survey Questions 9-40

Page(s)
CSSS Comparison by Academic Year and Mean of QUESHION O-WEICOME. ... ... i e et et et ettt e e e e e aenee e e 45
CSSS Comparison by Academic Year and Mean of QUestion 10-StUdent ACCOUNTS. ... ...ttt e e 46
CSSS Comparison by Academic Year and Mean of Question 11-Faculty and Staff.......... ..o e 47
CSSS Comparison by Academic Year and Mean of Question 12-Financial Aid AWards. ........o.oiiiii et ae aeaaenens 48
CSSS Comparison by Academic Year and Mean of Question 13-Student CompPlaints. ... e e e e 49
CSSS Comparison by Academic Year and Mean of Question 14-LU Student HandbOOK. ... e e e e e 50
CSSS Comparison by Academic Year and Mean of Question 15-Class Change POlICIES. ... ceeaeaas 51
CSSS Comparison by Academic Year and Mean of Question 16-Scruggs Student Center.. .. .. ... e e e e 52
CSSS Comparison by Academic Year and Mean of Question 17-Student ACHVItY FEeS. ... e e 53
CSSS Comparison by Academic Year and Mean of QUESTION 18-TUIION. ... ettt ettt et et ettt et e e e eaene s 54
CSSS Comparison by Academic Year and Mean of Question 19-AthletiC Programs. ... .. ..o et aas 55
CSSS Comparison by Academic Year and Mean of Question 20-Intellectual GroWt. ... ... e e e ns 56
CSSS Comparison by Academic Year and Mean of Question 21-Cultural EVeNnts/ACHVItIES. ... e ee eaens 57
CSSS Comparison by Academic Year and Mean of Question 22-Adequate Parking.............ooiiiiii e 58
CSSS Comparison by Academic Year and Mean of Question 23-Cafeteria FOO. . ....... o e e e s 59
CSSS Comparison by Academic Year and Mean of QUESHION 24-Places 10 StUAY . ... ... e 60
CSSS Comparison by Academic Year and Mean of QUestion 25-CompPuUter Labs. ... ..o et e e e 61



Table of Contents

SECTION 2-B (continued)
Lincoln University CSSS Comparison by Academic Year
and Mean of Survey Questions 9-40

Page(s)
CSSS Comparison by Academic Year and Mean Of QUESTION 26-ClasSrO0MS. ... ......uitii e ettt et e e e et e e e et e e et e e e e e e e e eee aeeaenens 62
CSSS Comparison by Academic Year and Mean of Question 27-RegiStering fOr COUISES. ... ...t e 63
CSSS Comparison by Academic Year and Mean of QUestion 28-CampPus APPEAIANCE. .. .. ...ttt et ettt e e e e et e e et e e e e et e e e neae aeeaenns 64
CSSS Comparison by Academic Year and Mean of Question 29-Campus Lighting. ......coooiiii e et e e e nens 65
CSSS Comparison by Academic Year and Mean of Question 30-Major ReqUIrEMENTS. ... ... e e 66
CSSS Comparison by Academic Year and Mean of QUESHION 31-SeNSE Of Pride. ... ... et e e e ne e 67
CSSS Comparison by Academic Year and Mean of Question 32-Seeking INfOrmation. ... ... e 68
CSSS Comparison by Academic Year and Mean of Question 33-BOOKSIOre PErsONNEL. ..o e e aeens 69
CSSS Comparison by Academic Year and Mean of Question 34-Financial Aid RECEIVEA. ... e ees 70
CSSS Comparison by Academic Year and Mean of Question 35-Student Disciplinary ProCeaUIES. ... ... e 71
CSSS Comparison by Academic Year and Mean of QUESHION 36-LiDrary RESOUICES. ... ... it ettt ettt et e e e 72
CSSS Comparison by Academic Year and Mean of Question 37-Commitment t0 DIVEISItY. ... ..o e e a e 73
CSSS Comparison by Academic Year and Mean of QUestion 38-Class SChEAUIES. ....... ... e aeaaeaas 74
CSSS Comparison by Academic Year and Mean of Question 39-Campus Safely...... ..o e 75
CSSS Comparison by Academic Year and Mean of Question 40-Overall SatisfaCtion........ ..o e 76



Table of Contents

APPENDIX 1

Percentages
Page(s)
Computation of 5-Year Average for Students Responding Strongly AgQree/Agree 0N GO S S . ... .. et e s 1-A
Computation of 5-Year Average for Students Responding Disagree/Strongly Disagree On C S S S . ... i e, 1-B
Computation of 5-Year Average for Students Responding Neither Agree NOr Disagree 0N C O S S . ... o . i e e eaaas 1-C
Computation of 5-Year Average for Students That Did NOt ReSpONd ON GO S S . .. .. i e ettt ettt et e e e e aae eneneas 1-D
SUMMaAry Of 5-Year AVerages fOr CO S S oM S . . ... e e ettt e ettt et ettt ettt e e ettt e e e ettt ettt a s 1-E

APPENDIX 2

Means

Computation Of 5-Year AVErage fOr GO S S HemiS. ... e et ettt e ettt et ettt et ettt et e e 2-A
CSSS Items in Ranked Order by Mean (HIGhest 10 LOWESE). ... ..o ettt et e ettt et e e ettt ettt et e ae e aes 2-B

Vi



SECTION 1-A

Lincoln University CSSS Comparison
Most Satisfied and Least Satisfied by Percentage




Table 1: CSSS Items Students Are Most Satisfied With Based on 5-Year Average (Percentage)

Continuing Student Satisfaction Survey ltems Strongly Agree/Agree Disagree/Strongly Disagree
Please rate your agreement with the following statements: 5-Year Average 5-Year Average
30 |My academic major requirements are reasonable and understandable. 84.1 12.1
9 |l feel welcome on this campus. 84.0 9.9
20 |l have experienced intellectual growth while attending Lincoln University. 83.1 9.2
36 rl;ré:(;)sln University's library resources and services meet my student 82.7 79
26 [Instructional classrooms meet my needs and expectations. 80.1 8.4
15 |[Class change (drop/add) policies are reasonable and understandable. 80.1 11.9
40 |Overall, | am satisfied with my LU experience. 76.2 13.8
24 |There are sufficient places to study on campus. 75.4 16.2
29 [The campus is equipped with adequate lighting. 75.1 16.3
28 [The campus is attractive and well maintained. 74.6 17.1
11 |Faculty and staff display concern for students as individuals. 73.8 18.9
18 |[The Lincoln University tuition | have paid is a worthwhile investment. 73.4 17.4
14 |The LU Student Handbook provides helpful information about campus life. 72.8 11.6
38 |Classes are scheduled on days and at times that are convenient for me. 71.6 20.7
o5 'r;r: computer labs are open during days and times that are convenient for 71.2 18.6
33 |Bookstore personnel are courteous and helpful. 70.8 20.5

Note: Students are most satisfied with survey items if the percentage responding strongly agree/agree is equal to or greater than 70% and the percentage
responding disagree/strongly disagree is less than 30%.

Note: Percentages will not equal 100 due to exclusion of Neither Agree Nor Disagree Responses and No Responses from this table.

Data Source: Office of Institutional Research and Assessment




Table 2: CSSS Items Students Are Least Satisfied With Based on 5-Year Average (Percentage)

Continuing Student Satisfaction Survey Items

Please rate your agreement with the following statements:

Strongly Agree/Agree

Disagree/Strongly Disagree

5 Year Average

5 Year Average

22 |Adequate parking exists for the number of students on this campus. 19.0 72.3

23 There is an adequate selection of well-prepared, nutritional food in the o5 1 320
cafeteria.

19 [The athletic programs contribute to a strong sense of school spirit. 35.9 40.5

32 |l seldom get the "run-around" when seeking information on this campus. 39.9 50.4

12 Flnan_(:lal aid awards are announced in time to be helpful in college 518 326
planning.

17 |Student activity fees ($5.00 per credit hour) are reasonable. 54.3 31.8

27 |l am able to register for the courses | need when | need them. 63.7 30.5

Note: Students are least satisfied with survey items if the percentage responding strongly agree/agree is less than 70% and the percentage responding

Note:

disagree/strongly disagree is equal to or greater than 30%.

Percentages will not equal 100 due to exclusion of Neither Agree Nor Disagree Responses and No Responses from this table.

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Gender

Table 3
Survey Response
2008 2009 2010 2011 2012 5-Yr Avg
Male 39.0% 43.8% 43.6% 43.8% 44.3% 42.9%
Female 60.4% 55.6% 55.5% 55.6% 55.1% 56.4%
Did Not Respond 0.6% 0.6% 0.9% 0.6% 0.6% 0.7%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

CSSS Comparison by Academic Year and Gender

80.0%
- 60.0%
3 f—
©  40.0% -
= \
o
20.0% \
0.0% |
Male Female Did Not Respond
Gender
——2008 =——2009 2010 =>¢=2011 2012

Data Source: Office of Institutional Research and Assessment




Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Age

Table 4
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg

16-22 60.4% 58.8% 60.1% 64.8% 65.8% 62.0%
23-29 26.0% 26.8% 27.9% 22.5% 25.2% 25.7%
30-39 8.7% 10.2% 7.4% 6.8% 5.5% 7.7%
40-49 4.6% 3.2% 3. 7% 3.4% 2.2% 3.4%
50 or older 0.3% 0.6% 0.6% 1.5% 1.2% 0.8%
Did Not Respond 0.0% 0.3% 0.3% 0.9% 0.0% 0.3%
PERCENT TOTAL 100.0% 99.9% 100.0% 99.9% 99.9% 99.9%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

CSSS Comparison by Academic Year and Age

80.0%
60.0% ’\
40.0% \
20.0% \’\\

M . -

0.0% T T — B N |
16-22 23-29 30-39 40-49 50 or older Did Not Respond

Percent

Age

=—2008 -——2009 2010 =+=2011 2012

Data Source: Office of Institutional Research and Assessment



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Ethnic Background

Table 5
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg

Asian/Native American 2.5% 1.3% 3.4% 1.2% 1.2% 1.9%
African-American 35.3% 40.6% 37.4% 38.9% 44.3% 39.3%
Caucasian 55.7% 52.7% 54.0% 54.3% 49.2% 53.2%
Hispanic 0.6% 1.3% 0.9% 1.9% 0.6% 1.1%
Non-Resident Alien 5.0% 2.9% 3.7% 1.9% 3.4% 3.4%
Did Not Respond 0.9% 1.3% 0.6% 1.9% 1.2% 1.2%
PERCENT TOTAL 100.0% 100.1% 100.0% 100.1% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

60.0%

40.0%

Percent

20.0%

0.0%

CSSS Comparison by Academic Year and Ethnic Background

<

R
1 )

\

E \—

Asian/Native
American

African-American

Caucasian

|

Hispanic

Ethnic Background

T

Non-Resident
Alien

—=—2008 -—#—2009

2010 =+<=2011

2012

Did Not Respond

Data Source: Office of Institutional Research and Assessment




Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Permanent Home

Table 6
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
St. Louis area 11.5% 13.1% 7.4% 11.1% 7.4% 10.1%
Kansas City area 4.3% 5.8% 4.9% 5.9% 6.8% 5.5%
Central MO 58.5% 59.4% 61.0% 59.3% 56.0% 58.8%
Other MO area 4.3% 4.5% 6.4% 6.2% 7.1% 5.7%
Out of State 21.4% 16.0% 19.3% 16.7% 22.8% 19.2%
Did Not Respond 0.0% 1.3% 0.9% 0.9% 0.0% 0.6%
PERCENT TOTAL 100.0% 100.1% 99.9% 100.1% 100.1% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

60.0%

CSSS Comparison by Academic Year and Permanent Home

40.0%

Percent

/ N\

0.0% ‘ ‘ ‘ % ‘
St. Louis area  Kansas City area Central MO Other MO area Out of State Did Not Respond
Permanent Home
—4—2008 ~——2009 2010 =¢=2011 2012

Data Source: Office of Institutional Research and Assessment



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Current Enrollment Status

Table 7
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Full-Time 87.3% 87.9% 89.6% 92.6% 91.7% 89.8%
Part-Time 12.7% 11.5% 9.8% 7.4% 8.0% 9.9%
Did Not Respond 0.0% 0.6% 0.6% 0.0% 0.3% 0.3%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

CSSS Comparison by Academic Year and Current Enrollment Status

100.0%
?/

80.0% \\
S 60.0%
d
> 40.0% \

0
20.0% N :
0.0% - "
Full-Time Part-Time Did Not Respond
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——2008 -—#—2009

2010 =—¢=2011
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Data Source: Office of Institutional Research and Assessment




Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Transfer of Credit Hours

Table 8
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Transferred Credits 52.6% 55.9% 54.6% 53.4% 59.1% 55.1%
Did Not Transfer Credits 47.4% 43.8% 45.1% 46.3% 40.9% 44.7%
Did Not Respond 0.0% 0.3% 0.3% 0.3% 0.0% 0.2%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

80.0%

CSSS Comparison by Academic Year and Transfer of Credit Hours

60.0%

40.0%

Percent

20.0%

0.0%

Transferred Credits

Did Not Transfer Credits

Transfer Credits

=—2008 -—#—2009

2010 =+¢=2011

2012

L]

Did Not Respond

Data Source: Office of Institutional Research and Assessment




Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Degree Seeking

Table 9
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
BA 19.2% 21.7% 19.6% 19.1% 19.7% 19.9%
BS 58.2% 56.9% 60.7% 59.0% 61.2% 59.2%
BSED/BME 9.0% 10.5% 13.8% 16.0% 12.6% 12.4%
BLS/BSN 13.0% 8.3% 4.6% 3.4% 5.8% 7.0%
Don't plan to earn degree at LU 0.6% 1.6% 0.9% 2.2% 0.3% 1.1%
Did Not Respond 0.0% 1.0% 0.3% 0.3% 0.3% 0.4%
PERCENT TOTAL 100.0% 100.0% 99.9% 100.0% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

CSSS Comparison by Academic Year and Degree Seeking

60.0%
= 40.0%
(]
o
0.0% T T Laad S ]

BA

BS

BSED/BME BLS/BSN

Degree

Don't plan to earn Did Not Respond

degree at LU
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Data Source: Office of Institutional Research and Assessment




Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Employment Status

Table 10
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
FT, Off Camp 33.7% 30.4% 24.2% 21.0% 20.0% 25.9%
PT, Off Camp 34.4% 36.7% 40.8% 41.4% 44.0% 39.5%
FT, On Camp 3.7% 4.2% 2.8% 6.5% 3.4% 4.1%
PT, On Camp 11.1% 12.5% 10.1% 7.4% 9.2% 10.1%
Not Employed 16.7% 15.0% 21.8% 22.2% 23.1% 19.8%
Did Not Respond 0.3% 1.3% 0.3% 1.5% 0.3% 0.7%
PERCENT TOTAL 99.9% 100.1% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

CSSS Comparison by Academic Year and Employment Status

60.0%
Y= 40.0%
g 7
= \
o 20.0% - NN
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #9

"| feel welcome on this campus”

Table 11
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 82.0% 85.3% 86.8% 82.4% 83.4% 84.0%
Disagree/Strongly Disagree 12.1% 8.6% 9.2% 9.3% 10.2% 9.9%
Neither Agree/Disagree 5.9% 5.4% 4.0% 8.0% 6.5% 6.0%
Did Not Respond 0.0% 0.6% 0.0% 0.3% 0.0% 0.2%
PERCENT TOTAL 100.0% 99.9% 100.0% 100.0% 100.1% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #10

"Student Accounts staff are knowledgeable, courteous and helpful”

Table 12
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 58.8% 69.0% 71.5% 71.6% 70.5% 68.3%
Disagree/Strongly Disagree 29.7% 22.0% 18.1% 18.8% 21.2% 22.0%
Neither Agree/Disagree 11.5% 7.0% 10.4% 9.0% 8.3% 9.2%
Did Not Respond 0.0% 1.9% 0.0% 0.6% 0.0% 0.5%
PERCENT TOTAL 100.0% 99.9% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #11

"Faculty and staff display concern for students as individuals"

Table 13
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 74.0% 75.1% 76.7% 72.2% 71.1% 73.8%
Disagree/Strongly Disagree 20.7% 17.9% 16.3% 19.1% 20.3% 18.9%
Neither Agree/Disagree 5.3% 5.4% 6.7% 8.0% 8.3% 6.7%
Did Not Respond 0.0% 1.6% 0.3% 0.6% 0.3% 0.6%
PERCENT TOTAL 100.0% 100.0% 100.0% 99.9% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #12

"Financial aid awards are announced in time to be helpful in college planning"

Table 14
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 40.2% 54.6% 58.3% 52.2% 53.8% 51.8%
Disagree/Strongly Disagree 38.7% 28.8% 29.1% 33.6% 32.9% 32.6%
Neither Agree/Disagree 20.7% 13.1% 12.3% 12.7% 13.2% 14.4%
Did Not Respond 0.3% 3.5% 0.3% 1.5% 0.0% 1.1%
PERCENT TOTAL 99.9% 100.0% 100.0% 100.0% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #13

"Policies and procedures exist for expressing student complaints/appeals"

Table 15
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 43.7% 49.2% 54.0% 53.1% 63.1% 52.6%
Disagree/Strongly Disagree 28.2% 26.8% 26.4% 22.5% 18.2% 24.4%
Neither Agree/Disagree 28.2% 20.4% 19.3% 21.3% 18.8% 21.6%
Did Not Respond 0.0% 3.5% 0.3% 3.1% 0.0% 1.4%
PERCENT TOTAL 100.1% 99.9% 100.0% 100.0% 100.1% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #14

"The LU Student Handbook provides helpful information about campus life"

Table 16

Survey Response

Academic Year

2008

2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 69.0% 75.7% 73.0% 73.5% 72.6% 72.8%
Disagree/Strongly Disagree 13.3% 11.2% 11.7% 11.1% 10.5% 11.6%
Neither Agree/Disagree 17.0% 12.1% 14.7% 13.6% 16.9% 14.9%
Did Not Respond 0.6% 1.0% 0.6% 1.9% 0.0% 0.8%
PERCENT TOTAL 99.9% 100.0% 100.0% 100.1% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #15

"Class change (drop/add) policies are reasonable and understandable”

Table 17
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 77.7% 81.2% 79.1% 79.3% 83.1% 80.1%
Disagree/Strongly Disagree 14.6% 11.8% 14.1% 9.9% 9.2% 11.9%
Neither Agree/Disagree 7.4% 5.8% 6.4% 9.9% 7.4% 7.4%
Did Not Respond 0.3% 1.3% 0.3% 0.9% 0.3% 0.6%
PERCENT TOTAL 100.0% 100.1% 99.9% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #16

"Lincoln University's Scruggs Student Center meets my student needs"

Table 18
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 42.7% 49.5% 49.4% 47.2% 49.5% 47.7%
Disagree/Strongly Disagree 25.4% 23.6% 27.3% 25.6% 27.4% 25.9%
Neither Agree/Disagree 31.3% 24.3% 23.3% 24.1% 23.1% 25.2%
Did Not Respond 0.6% 2.6% 0.0% 3.1% 0.0% 1.3%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #17

"Student activity fees ($5.00 per credit hour) are reasonable”

Table 19
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 49.2% 54.6% 55.5% 57.7% 54.5% 54.3%
Disagree/Strongly Disagree 36.8% 31.3% 30.1% 25.9% 34.8% 31.8%
Neither Agree/Disagree 13.9% 11.8% 14.4% 14.8% 10.5% 13.1%
Did Not Respond 0.0% 2.2% 0.0% 1.5% 0.3% 0.8%
PERCENT TOTAL 99.9% 99.9% 100.0% 99.9% 100.1% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #18

"The Lincoln University tuition | have paid is a worthwhile investment"”

Table 20
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 71.2% 73.8% 77.6% 73.8% 70.5% 73.4%
Disagree/Strongly Disagree 19.8% 16.3% 14.7% 18.2% 18.2% 17.4%
Neither Agree/Disagree 9.0% 7.7% 7.7% 7.1% 10.8% 8.5%
Did Not Respond 0.0% 2.2% 0.0% 0.9% 0.6% 0.7%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.1% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #19

"The athletic programs contribute to a strong sense of school spirit"

Table 21
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg

Strongly Agree/Agree 28.5% 35.8% 37.7% 36.1% 41.2% 35.9%
Disagree/Strongly Disagree 44.3% 39.0% 42.0% 40.7% 36.6% 40.5%
Neither Agree/Disagree 26.6% 20.1% 20.2% 19.4% 21.2% 21.5%
Did Not Respond 0.6% 5.1% 0.0% 3.7% 0.9% 2.1%
PERCENT TOTAL 100.0% 100.0% 99.9% 99.9% 99.9% 99.9%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #20

"l have experienced intellectual growth while attending Lincoln University"

Table 22
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 85.4% 83.4% 81.0% 80.9% 84.6% 83.1%
Disagree/Strongly Disagree 8.7% 7.7% 10.7% 10.2% 8.6% 9.2%
Neither Agree/Disagree 5.3% 6.1% 7.7% 7.4% 5.8% 6.5%
Did Not Respond 0.6% 2.9% 0.6% 1.5% 0.9% 1.3%
PERCENT TOTAL 100.0% 100.1% 100.0% 100.0% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #21

"Campus cultural events/activities promote a deeper understanding and appreciation of other
cultures”

Table 23

Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg

Strongly Agree/Agree 51.7% 54.6% 56.1% 58.6% 57.5% 55.7%
Disagree/Strongly Disagree 26.6% 22.0% 22.4% 20.4% 19.1% 22.1%
Neither Agree/Disagree 20.4% 19.8% 20.2% 19.1% 22.2% 20.3%
Did Not Respond 1.2% 3.5% 1.2% 1.9% 1.2% 1.8%
PERCENT TOTAL 99.9% 99.9% 99.9% 100.0% 100.0% 99.9%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #22

"Adequate parking exists for the number of students on this campus"

Table 24
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 15.8% 21.4% 16.9% 21.9% 18.8% 19.0%
Disagree/Strongly Disagree 77.4% 69.3% 73.0% 69.8% 72.0% 72.3%
Neither Agree/Disagree 6.2% 5.8% 8.9% 7.4% 8.3% 7.3%
Did Not Respond 0.6% 3.5% 1.2% 0.9% 0.9% 1.4%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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80.0% /\
60.0%
©  40.0% ;
] \
[l
20.0% \
0.0% ‘ "

Strongly Agree/Agree

Disagree/Strongly Disagree

Survey Scale

Neither Agree/Disagree

=—2008 -——2009

2010 =+¢=2011

2012

Did Not Respond

Data Source: Office of Institutional Research and Assessment

24




Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #23

"There is an adequate selection of well-prepared, nutritional food in the cafeteria”

Table 25
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg

Strongly Agree/Agree 21.4% 25.9% 23.9% 30.6% 23.7% 25.1%
Disagree/Strongly Disagree 31.6% 31.0% 30.1% 29.3% 38.2% 32.0%
Neither Agree/Disagree 45.8% 39.0% 44.2% 38.6% 37.2% 41.0%
Did Not Respond 1.2% 4.2% 1.8% 1.5% 0.9% 1.9%
PERCENT TOTAL 100.0% 100.1% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #24

"There are sufficient places to study on campus”

Table 26
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 71.8% 70.9% 79.8% 77.8% 76.6% 75.4%
Disagree/Strongly Disagree 19.5% 18.2% 12.3% 14.8% 16.0% 16.2%
Neither Agree/Disagree 8.0% 7.3% 6.4% 6.5% 6.5% 6.9%
Did Not Respond 0.6% 3.5% 1.5% 0.9% 0.9% 1.5%
PERCENT TOTAL 99.9% 99.9% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #25

"The computer labs are open during days and times that are convenient for me"

Table 27
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 60.1% 68.7% 78.5% 78.7% 70.2% 71.2%
Disagree/Strongly Disagree 26.6% 20.4% 13.2% 14.2% 18.5% 18.6%
Neither Agree/Disagree 12.4% 7.3% 7.1% 6.2% 10.2% 8.6%
Did Not Respond 0.9% 3.5% 1.2% 0.9% 1.2% 1.5%
PERCENT TOTAL 100.0% 99.9% 100.0% 100.0% 100.1% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #26

"Instructional classrooms meet my needs and expectations”

Table 28
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 75.2% 79.9% 81.0% 84.9% 79.7% 80.1%
Disagree/Strongly Disagree 11.8% 7.7% 6.4% 6.5% 9.8% 8.4%
Neither Agree/Disagree 12.2% 9.3% 11.3% 7.7% 9.2% 9.9%
Did Not Respond 0.9% 3.2% 1.2% 0.9% 1.2% 1.5%
PERCENT TOTAL 100.1% 100.1% 99.9% 100.0% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #27

"l am able to register for the courses | need when | need them"

Table 29
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 58.2% 63.6% 64.7% 66.4% 65.8% 63.7%
Disagree/Strongly Disagree 37.5% 28.4% 30.7% 25.9% 30.2% 30.5%
Neither Agree/Disagree 3.7% 4.8% 3.1% 6.5% 2.8% 4.2%
Did Not Respond 0.6% 3.2% 1.5% 1.2% 1.2% 1.5%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #28

"The campus is attractive and well maintained”

Table 30
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 75.5% 75.4% 73.3% 75.3% 73.5% 74.6%
Disagree/Strongly Disagree 16.4% 16.6% 16.3% 17.3% 18.8% 17.1%
Neither Agree/Disagree 7.4% 4.8% 8.9% 6.5% 6.5% 6.8%
Did Not Respond 0.6% 3.2% 1.5% 0.9% 1.2% 1.5%
PERCENT TOTAL 99.9% 100.0% 100.0% 100.0% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
"The campus is attractive and well maintained"
80.0% ”\
60.0%
5 \
o 40.0% \
[}
G 0 \
20.0% S—
0.0% ‘ = — A

Strongly Agree/Agree

Disagree/Strongly Disagree Neither Agree/Disagree

Survey Scale

——2008 -—#—2009 2010 =+<=2011 2012

7N

Did Not Respond

Data Source: Office of Institutional Research and Assessment

30




Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #29

"The campus is equipped with adequate lighting"

Table 31
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 68.7% 76.4% 76.4% 76.9% 77.2% 75.1%
Disagree/Strongly Disagree 21.4% 14.4% 14.1% 17.0% 14.8% 16.3%
Neither Agree/Disagree 9.3% 6.1% 8.3% 5.2% 6.8% 7.1%
Did Not Respond 0.6% 3.2% 1.2% 0.9% 1.2% 1.4%
PERCENT TOTAL 100.0% 100.1% 100.0% 100.0% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #30

"My academic major requirements are reasonable and understandable”

Table 32
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 81.4% 81.2% 85.9% 86.7% 85.2% 84.1%
Disagree/Strongly Disagree 16.1% 13.4% 10.7% 10.2% 10.2% 12.1%
Neither Agree/Disagree 1.9% 2.2% 1.8% 2.2% 3.4% 2.3%
Did Not Respond 0.6% 3.2% 1.5% 0.9% 1.2% 1.5%
PERCENT TOTAL 100.0% 100.0% 99.9% 100.0% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #31

"When | think of Lincoln University, | feel a sense of pride"

Table 33
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 48.9% 55.9% 47.2% 53.4% 54.8% 52.0%
Disagree/Strongly Disagree 31.0% 26.5% 30.1% 25.3% 25.2% 27.6%
Neither Agree/Disagree 19.5% 14.4% 21.5% 20.4% 18.5% 18.9%
Did Not Respond 0.6% 3.2% 1.2% 0.9% 1.5% 1.5%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

"When I think of Lincoln University, | feel a sense of pride"
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #32

"l seldom get the run-around when seeking information on this campus"

Table 34
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 31.6% 42.8% 41.7% 39.5% 44.0% 39.9%
Disagree/Strongly Disagree 58.2% 47.6% 48.2% 51.5% 46.5% 50.4%
Neither Agree/Disagree 9.6% 6.4% 8.3% 7.7% 8.6% 8.1%
Did Not Respond 0.6% 3.2% 1.8% 1.2% 0.9% 1.5%
PERCENT TOTAL 100.0% 100.0% 100.0% 99.9% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

"l seldom get the run-around when seeking information on this campus”
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #33

"Bookstore personnel are courteous and helpful”

Table 35
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 79.9% 81.2% 64.7% 63.3% 64.9% 70.8%
Disagree/Strongly Disagree 12.1% 12.5% 26.7% 27.5% 23.7% 20.5%
Neither Agree/Disagree 7.4% 2.9% 7.4% 8.3% 10.2% 7.2%
Did Not Respond 0.6% 3.5% 1.2% 0.9% 1.2% 1.5%
PERCENT TOTAL 100.0% 100.1% 100.0% 100.0% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
"Bookstore personnel are courteous and helpful”
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Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison

"Adequate financial aid was received and allowed me to attend Lincoln University"

by Academic Year and Response to Question #34

Table 36
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 58.8% 66.8% 71.8% 74.1% 68.0% 67.9%
Disagree/Strongly Disagree 21.4% 18.5% 17.5% 16.7% 18.8% 18.6%
Neither Agree/Disagree 18.9% 10.5% 9.2% 8.3% 12.3% 11.8%
Did Not Respond 0.9% 4.2% 1.5% 0.9% 0.9% 1.7%
PERCENT TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

"Adequate financial aid was received and allowed me to attend Lincoln University"
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Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #35

"Student disciplinary procedures are fair and understandable”

Table 37
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 57.6% 65.2% 66.0% 69.8% 70.2% 65.8%
Disagree/Strongly Disagree 13.9% 12.8% 14.4% 13.0% 13.5% 13.5%
Neither Agree/Disagree 27.2% 18.8% 18.4% 16.4% 15.4% 19.2%
Did Not Respond 1.2% 3.2% 1.2% 0.9% 0.9% 1.5%
PERCENT TOTAL 99.9% 100.0% 100.0% 100.1% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #36

"Lincoln University's library resources and services meet my student needs"

Table 38
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 80.5% 82.4% 84.0% 82.4% 84.0% 82.7%
Disagree/Strongly Disagree 7.4% 6.7% 7.7% 8.3% 5.8% 7.2%
Neither Agree/Disagree 11.1% 7.7% 7.1% 8.0% 8.9% 8.6%
Did Not Respond 0.9% 3.2% 1.2% 1.2% 1.2% 1.5%
PERCENT TOTAL 99.9% 100.0% 100.0% 99.9% 99.9% 99.9%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
"Lincoln University's library resources and services meet my student needs”
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #37

"There is a strong commitment to diversity on this campus”

Table 39
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 63.2% 65.8% 70.2% 65.4% 67.1% 66.3%
Disagree/Strongly Disagree 23.2% 18.5% 20.2% 21.6% 19.7% 20.6%
Neither Agree/Disagree 12.7% 12.5% 8.3% 12.0% 12.0% 11.5%
Did Not Respond 0.9% 3.2% 1.2% 0.9% 1.2% 1.5%
PERCENT TOTAL 100.0% 100.0% 99.9% 99.9% 100.0% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
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Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #38

"Classes are scheduled on days and times that are convenient for me"

Table 40
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 68.1% 71.9% 68.7% 73.1% 76.0% 71.6%
Disagree/Strongly Disagree 25.1% 20.1% 24.2% 18.8% 15.1% 20.7%
Neither Agree/Disagree 6.2% 4.8% 5.8% 7.1% 7.7% 6.3%
Did Not Respond 0.6% 3.2% 1.2% 0.9% 1.2% 1.4%
PERCENT TOTAL 100.0% 100.0% 99.9% 99.9% 100.0% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
"Classes are scheduled on days and times that are convenient for me"
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Response to Question #39

"The campus is safe and secure for all students"

Table 41
Survey Response Academic Year

2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 56.0% 65.2% 53.7% 46.0% 55.4% 55.3%
Disagree/Strongly Disagree 26.3% 21.4% 31.3% 39.5% 25.8% 28.9%
Neither Agree/Disagree 16.4% 10.2% 13.8% 13.6% 16.9% 14.2%
Did Not Respond 1.2% 3.2% 1.2% 0.9% 1.8% 1.7%
PERCENT TOTAL 99.9% 100.0% 100.0% 100.0% 99.9% 100.0%

NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.

"The campus is safe and secure for all students”
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Response to Question #40

"Overall, | am satisfied with my LU experience"

Table 42
Survey Response Academic Year
2008 2009 2010 2011 2012 5-Yr Avg
Strongly Agree/Agree 73.7% 76.0% 79.8% 76.5% 75.1% 76.2%
Disagree/Strongly Disagree 15.5% 13.1% 11.7% 15.4% 13.5% 13.8%
Neither Agree/Disagree 10.2% 7.7% 7.4% 7.1% 9.8% 8.4%
Did Not Respond 0.6% 3.2% 1.2% 0.9% 1.5% 1.5%
PERCENT TOTAL 100.0% 100.0% 100.1% 99.9% 99.9% 100.0%
NOTE: Percentages may not equal 100 due to rounding and/or multiple responses.
"Overall, | am satisfied with my LU experience"
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SECTION 2-A

Lincoln University CSSS Comparison
Most Satisfied and Least Satisfied by Mean




Table 43: CSSS Items Students Are Most Satisfied With Based on 5-Year Average (Mean)

Continuing Student Satisfaction Survey Items Mean
Please rate your agreement with the following statements:
Lincoln University's library resources and services meet my student
36 4.09
needs.
20 |l have experienced intellectual growth while attending Lincoln University. 4.07
9 |l feel welcome on this campus. 4.04
30 [My academic major requirements are reasonable and understandable. 4.03
15 |Class change (drop/add) policies are reasonable and understandable. 3.97
26 |Instructional classrooms meet my needs and expectations. 3.94
14 [The LU Student Handbook provides helpful information about campus life. 3.85
24 |There are sufficient places to study on campus. 3.83
40 |Overall, | am satisfied with my LU experience. 3.83
29 [The campus is equipped with adequate lighting. 3.80
28 |The campus is attractive and well maintained. 3.77
18 |[The Lincoln University tuition | have paid is a worthwhile investment. 3.76
11 [Faculty and staff display concern for students as individuals. 3.75
o5 The computer labs are open during days and times that are convenient for 374
me. '
Adequate financial aid was received and allowed me to attend Lincoln
34 . . 3.73
University.
35 [Student disciplinary procedures are fair and understandable. 3.72
38 |Classes are scheduled on days and at times that are convenient for me. 3.70
33 [Bookstore personnel are courteous and helpful. 3.70

Data Source: Office of Institutional Research and Assessment
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Table 44: CSSS Items Students Are Least Satisfied With Based on 5-Year Average (Mean)

Continuing Student Satisfaction Survey Items Mean
Please rate your agreement with the following statements:
22 |Adequate parking exists for the number of students on this campus. 1.95
32 |l seldom get the "run-around" when seeking information on this campus. 2.76
19 |The athletic programs contribute to a strong sense of school spirit. 2.89
23 There is an adequate selection of well-prepared, nutritional food in the 284
cafeteria. :
12 Financial aid awards are announced in time to be helpful in college 3.26
planning. '
17 |Student activity fees ($5.00 per credit hour) are reasonable. 3.26
16 |Lincoln University's Scruggs Student Center meets my student needs. 3.27
31 [When I think of Lincoln University, | feel a "sense of pride". 3.32
39 [The campus is safe and secure for all students. 3.33
13 |Policies and procedures exist for expressing student complaints/appeals. 3.37

Data Source: Office of Institutional Research and Assessment
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SECTION 2-B

Lincoln University CSSS Comparison
by Academic Year and Mean of Survey Questions 9-40




Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #9

"| feel welcome on this campus"

Table 45

Academic Year Lincoln University Mean
2008 3.97

2009 4.13

2010 4.02

2011 4.04

2012 4.06

5-Year Average 4.04

Mean

5.00

4.00

3.00

2.00

1.00

"l feel welcome on this campus”

2008 2009 2010 2011

Academic Year

2012

—— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #10

"Student Accounts staff are knowledgeable, courteous and helpful”

Table 46

Academic Year Lincoln University Mean
2008 3.33

2009 3.66

2010 3.73

2011 3.76

2012 3.66

5-Year Average 3.63

Mean

5.00

4.00

3.00

2.00

1.00

"Student Accounts staff are knowledgeable, courteous and helpful”

M —& — — ¢

2008 2009 2010 2011 2012

Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 46



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #11

"Faculty and staff display concern for students as individuals"

Table 47

Academic Year Lincoln University Mean
2008 3.68

2009 3.81

2010 3.81

2011 3.72

2012 3.70

5-Year Average 3.75

"Faculty and staff display concern for students as individuals"

5.00
4.00
~— — *— —e .

T
8 3.00
>

2.00

1.00

2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 47



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #12

"Financial aid awards are announced in time to be helpful in college planning"”

Table 48

Academic Year Lincoln University Mean
2008 2.95

2009 3.34

2010 3.42

2011 3.26

2012 3.33

5-Year Average 3.26

"Financial aid awards are announced in time to be helpful in college planning"”

5.00

4.00

3.00

Mean

2.00

1.00

2008 2009 2010 2011 2012

Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 48



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #13

"Policies and procedures exist for expressing student complaints/appeals"

Table 49

Academic Year Lincoln University Mean
2008 3.18

2009 3.31

2010 3.37

2011 3.43

2012 3.58

5-Year Average 3.37

Mean

5.00

4.00

3.00

2.00

1.00

"Policies and procedures exist for expressing student complaints/appeals”
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+
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Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 49



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #14

"The LU Student Handbook provides helpful information about campus life"

Table 50

Academic Year Lincoln University Mean
2008 3.75

2009 3.89

2010 3.87

2011 3.89

2012 3.86

5-Year Average 3.85

Mean

5.00

4.00

3.00

2.00

1.00

"The LU Student Handbook provides helpful information about campus life"

o — < 4 . 4
2008 2009 2010 2011 2012
Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 50



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #15

"Class change (drop/add) policies are reasonable and understandable”

Table 51

Academic Year Lincoln University Mean
2008 3.84

2009 4.04

2010 3.95

2011 4.00

2012 4.03

5-Year Average 3.97

Mean

5.00

4.00

3.00

2.00

1.00

"Class change (drop/add) policies are reasonable and understandable”

2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 51



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #16

"Lincoln University's Scruggs Student Center meets my student needs"

Table 52

Academic Year Lincoln University Mean
2008 3.17

2009 3.35

2010 3.25

2011 3.27

2012 3.28

5-Year Average 3.27

Mean

5.00

4.00

3.00

2.00

1.00

"Lincoln University's Scruggs Student Center meets my student needs”

’/ —& L 4 L 2
2008 2009 2010 2011 2012
Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 52



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #17

"Student activity fees ($5.00 per credit hour) are reasonable”

Table 53

Academic Year Lincoln University Mean
2008 3.07

2009 3.30

2010 3.31

2011 3.42

2012 3.23

5-Year Average 3.26

Mean

5.00

4.00

3.00

2.00

1.00

"Student activity fees ($5.00 per credit hour) are reasonable”

- ———* >~ e .
2008 2009 2010 2011 2012
Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 53



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #18

"The Lincoln University tuition | have paid is a worthwhile investment"”

Table 54

Academic Year Lincoln University Mean
2008 3.67

2009 3.82

2010 3.85

2011 3.75

2012 3.71

5-Year Average 3.76

Mean

5.00

4.00

3.00

2.00

1.00

"The Lincoln University tuition | have paid is a worthwhile investment”

~— — ~— —e .
2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 54



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #19

"The athletic programs contribute to a strong sense of school spirit"

Table 55

Academic Year Lincoln University Mean
2008 2.72

2009 2.92

2010 2.87

2011 2.91

2012 3.03

5-Year Average 2.89

Mean

5.00

4.00

3.00

2.00

1.00

"The athletic programs contribute to a strong sense of school spirit"

PE—— —— ——— —
2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 55



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #20

"l have experienced intellectual growth while attending Lincoln University"

Table 56

Academic Year Lincoln University Mean
2008 4.09

2009 4.15

2010 3.98

2011 4.04

2012 4.08

5-Year Average 4.07

Mean

5.00

4.00

3.00

2.00

1.00

"l have experienced intellectual growth while attending Lincoln University"

— —— R _o ¢
2008 2009 2010 2011 2012
Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 56



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #21

"Campus cultural events/activities promote a deeper understanding and appreciation

of other cultures"”

Table 57

Academic Year Lincoln University Mean
2008 3.31

2009 3.49

2010 3.45

2011 3.54

2012 3.56

5-Year Average 3.47

"Campus cultural events/activities promote a deeper understanding and appreciation
of other cultures”

5.00
4.00
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©  3.00
>

2.00

1.00
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Academic Year —o— LU Mean

Data Source: Office of Institutional Research and Assessment 57



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #22

"Adequate parking exists for the number of students on this campus"

Table 58

Academic Year Lincoln University Mean
2008 1.79

2009 2.03

2010 1.90

2011 2.01

2012 2.01

5-Year Average 1.95

"Adequate parking exists for the number of students on this campus"

5.00

4.00
G
$ 3.0
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1.00

2008 2009 2010 2011 2012
Academic Year —— LU Mean

Data Source: Office of Institutional Research and Assessment 58



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #23

"There is an adequate selection of well-prepared, nutritional food in the cafeteria”

Table 59

Academic Year Lincoln University Mean
2008 2.79

2009 2.85

2010 2.85

2011 2.97

2012 2.73

5-Year Average 2.84

"There is an adequate selection of well-prepared, nutritional food in the cafeteria”

5.00

4.00

3.00

Mean

2.00

1.00

2008 2009 2010 2011 2012

Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 59



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #24

"There are sufficient places to study on campus”

Table 60

Academic Year Lincoln University Mean
2008 3.70

2009 3.79

2010 3.92

2011 3.88

2012 3.85

5-Year Average 3.83

Mean

5.00

4.00

3.00

2.00

1.00

"There are sufficient places to study on campus”

2008 2009 2010 2011

Academic Year

2012

—o— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #25

"The computer labs are open during days and times that are convenient for me"

Table 61
Academic Year Lincoln University Mean
2008 3.40
2009 3.69
2010 3.94
2011 3.93
2012 3.74
5-Year Average 3.74
"The computer labs are open during days and times that are convenient for me"
5.00
4.00 ‘/’/,~ ——
S
®  3.00
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1.00
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Academic Year ——LU Mean

Data Source: Office of Institutional Research and Assessment 61



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #26

"Instructional classrooms meet my needs and expectations”

Table 62

Academic Year Lincoln University Mean
2008 3.81

2009 3.97

2010 3.94

2011 4.06

2012 3.93

5-Year Average 3.94

Mean

5.00

4.00

3.00

2.00

1.00

"Instructional classrooms meet my needs and expectations”

2008 2009 2010 2011

Academic Year

2012

—— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #27

"l am able to register for the courses | need when | need them”

Table 63

Academic Year Lincoln University Mean
2008 3.27

2009 3.50

2010 3.43

2011 3.58

2012 3.48

5-Year Average 3.45

Mean

5.00

4.00

3.00

2.00

1.00

"l am able to register for the courses | need when | need them™

2008 2009 2010 2011 2012

Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 63



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #28

"The campus is attractive and well maintained”

Table 64

Academic Year Lincoln University Mean
2008 3.76

2009 3.80

2010 3.78

2011 3.79

2012 3.72

5-Year Average 3.77

Mean

5.00

4.00

3.00

2.00

1.00

"The campus is attractive and well maintained"

2008 2009 2010 2011

Academic Year

2012

—— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #29

"The campus is equipped with adequate lighting"

Table 65

Academic Year Lincoln University Mean
2008 3.60

2009 3.87

2010 3.86

2011 3.82

2012 3.86

5-Year Average 3.80

Mean

5.00

4.00

3.00

2.00

1.00

"The campus is equipped with adequate lighting”

2008 2009 2010 2011

Academic Year

2012

—o— LU Mean

Data Source: Office of Institutional Research and Assessment

65




Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #30

"My academic major requirements are reasonable and understandable”

Table 66

Academic Year Lincoln University Mean
2008 3.88

2009 4.03

2010 4.05

2011 4.09

2012 4.10

5-Year Average 4.03

Mean

5.00

4.00

3.00

2.00

1.00

"My academic major requirements are reasonable and understandable™

3
2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 66



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #31

"When | think of Lincoln University, | feel a sense of pride"

Table 67

Academic Year Lincoln University Mean
2008 3.18

2009 3.42

2010 3.22

2011 3.38

2012 3.40

5-Year Average 3.32

Mean

5.00

4.00

3.00

2.00

1.00

"When I think of Lincoln University, | feel a sense of pride"

2008 2009 2010 2011

Academic Year

2012

—o— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #32

"l seldom get the run-around when seeking information on this campus"

Table 68

Academic Year Lincoln University Mean
2008 2.51

2009 2.84

2010 2.83

2011 2.73

2012 2.87

5-Year Average 2.76

Mean

5.00

4.00

3.00

2.00

1.00

"l seldom get the run-around when seeking information on this campus”

2008 2009 2010 2011 2012

Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 68



Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #33

"Bookstore personnel are courteous and helpful”

Table 69

Academic Year Lincoln University Mean
2008 3.94

2009 4.00

2010 3.50

2011 3.50

2012 3.56

5-Year Average 3.70

Mean

5.00

4.00

3.00

2.00

1.00

"Bookstore personnel are courteous and helpful”

. \ o

2008 2009 2010 2011

Academic Year

2012

—o— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #34

"Adequate financial aid was received and allowed me to attend Lincoln University"

Table 70

Academic Year Lincoln University Mean
2008 3.50

2009 3.75

2010 3.81

2011 3.87

2012 3.75

5-Year Average 3.73

5.00

"Adequate financial aid was received and allowed me to attend Lincoln University"

4.00

3.00

Mean

2.00

1.00

2008 2009 2010 2011 2012

Academic Year —6— LU Mean

Data Source: Office of Institutional Research and Assessment 70




Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #35

"Student disciplinary procedures are fair and reasonable”

Table 71

Academic Year Lincoln University Mean
2008 3.58

2009 3.76

2010 3.70

2011 3.75

2012 3.80

5-Year Average 3.72

Mean

5.00

4.00

3.00

2.00

1.00

"Student disciplinary procedures are fair and reasonable”

2008 2009 2010 2011

Academic Year

2012

—o— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #36

"Lincoln University's library resources and services meet my student needs"

Table 72
Academic Year Lincoln University Mean
2008 4.01
2009 4.11
2010 4.10
2011 4.10
2012 4.14
5-Year Average 4.09
"Lincoln University's library resources and services meet my student needs”
5.00
4.00 * — * p— _°
@
S  3.00
=
2.00
1.00
2008 2009 2010 2011 2012
Academic Year ——LU Mean

Data Source: Office of Institutional Research and Assessment 72



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #37

"There is a strong commitment to diversity on this campus”

Table 73

Academic Year Lincoln University Mean
2008 3.49

2009 3.69

2010 3.66

2011 3.65

2012 3.72

5-Year Average 3.64

Mean

5.00

4.00

3.00

2.00

1.00

"There is a strong commitment to diversity on this campus”

«— ¢ * *— —
2008 2009 2010 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 73



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #38

"Classes are scheduled on days and at times that are convenient for me"

Table 74

Academic Year Lincoln University Mean
2008 3.53

2009 3.74

2011 3.59

2011 3.79

2012 3.85

5-Year Average 3.70

Mean

5.00

4.00

3.00

2.00

1.00

"Classes are scheduled on days and at times that are convenient for me"

- % e —
2008 2009 2011 2011 2012
Academic Year —e— LU Mean

Data Source: Office of Institutional Research and Assessment 74



Lincoln University Continuing Student Satisfaction Survey Comparison
by Academic Year and Mean of Question #39

"The campus is safe and secure for all students"

Table 75

Academic Year Lincoln University Mean
2008 3.39

2009 3.63

2010 3.25

2011 3.04

2012 3.37

5-Year Average 3.33

Mean

5.00

4.00

3.00

2.00

1.00

"The campus is safe and secure for all students™

0—/_‘\‘\’/0

2008 2009 2010 2011 2012

Academic Year

—— LU Mean

Data Source: Office of Institutional Research and Assessment
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Lincoln University Continuing Student Satisfaction Survey Comparison

by Academic Year and Mean of Question #40

"Overall, | am satisfied with my LU experience"

Table 76

Academic Year Lincoln University Mean
2008 3.74

2009 3.88

2010 3.88

2011 3.79

2012 3.86

5-Year Average 3.83

"Overall, I am satisfied with my LU experience”

5.00

4.00 o P— o
@
S 3.00
p=

2.00

1.00

2008 2009 2010 2011 2012

Academic Year

—— LU Mean

Data Source: Office of Institutional Research and Assessment
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APPENDIX 1

Percentages




Table 1-A: Computation of 5-Year Average for Students Responding Strongly Agree/Agree on CSSS

Continuing Student Satisfaction Survey Iltems Percent Strongly Agree/Agree
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
9 (I feel welcome on this campus. 82.0 85.3 86.8 82.4 83.4 84.0
10 [Student Accounts staff are knowledgeable, courteous and helpful. 58.8 69.0 71.5 71.6 70.5 68.3
11 [Faculty and staff display concern for students as individuals. 74.0 75.1 76.7 72.2 71.1 73.8
12 Fman_ual aid awards are announced in time to be helpful in college 40.2 546 583 52 2 53.8 518
planning.
13 [Policies and procedures exist for expressing student complaints/appeals. 43.7 49.2 54.0 53.1 63.1 52.6
14 I'Ii'ft;e LU Student Handbook provides helpful information about campus 69.0 757 73.0 735 726 728
15 |[Class change (drop/add) policies are reasonable and understandable. 77.7 81.2 79.1 79.3 83.1 80.1
16 [Lincoln University's Scruggs Student Center meets my student needs. 42.7 495 49.4 47.2 49.5 47.7
17 |Student activity fees ($5.00 per credit hour) are reasonable. 49.2 54.6 55.5 57.7 54.5 54.3
18 [The Lincoln University tuition | have paid is a worthwhile investment. 71.2 73.8 77.6 73.8 70.5 73.4
19 [The athletic programs contribute to a strong sense of school spirit. 28.5 35.8 37.7 36.1 41.2 35.9
20 [l have experienced intellectual growth while attending Lincoln University. 85.4 83.4 81.0 80.9 84.6 83.1
21 Campu_s (_:ultural events/activities promote a deeper understanding and 517 54.6 56.1 58.6 575 557
appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 15.8 21.4 16.9 21.9 18.8 19.0
23 There is an adequate selection of well-prepared, nutritional food in the 21.4 5.9 23.9 30.6 237 o5 1
cafeteria.
24 [There are sufficient places to study on campus. 71.8 70.9 79.8 77.8 76.6 75.4

Data Source: Office of Institutional Research and Assessment Appendix 1-A




Table 1-A: Computation of 5-Year Average for Students Responding Strongly Agree/Agree on CSSS

Continuing Student Satisfaction Survey Iltems Percent Strongly Agree/Agree
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
o5 The computer labs are open during days and times that are convenient 60.1 68.7 785 78,7 70.2 712
for me.
26 [Instructional classrooms meet my needs and expectations. 75.2 79.9 81.0 84.9 79.7 80.1
27 |l am able to register for the courses | need when | need them. 58.2 63.6 64.7 66.4 65.8 63.7
28 |[The campus is attractive and well maintained. 75.5 75.4 73.3 75.3 73.5 74.6
29 [The campus is equipped with adequate lighting. 68.7 76.4 76.4 76.9 77.2 75.1
30 [My academic major requirements are reasonable and understandable. 81.4 81.2 85.9 86.7 85.2 84.1
31 [When I think of Lincoln University, | feel a "sense of pride". 48.9 55.9 47.2 53.4 54.8 52.0
32 |l seldom get the "run-around" when seeking information on this campus. 31.6 42.8 41.7 39.5 44.0 39.9
33 [Bookstore personnel are courteous and helpful. 79.9 81.2 64.7 63.3 64.9 70.8
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 5.8 66.8 718 741 6.0 67.9
University.
35 [Student disciplinary procedures are fair and understandable. 57.6 65.2 66.0 69.8 70.2 65.8
36 Lincoln University's library resources and services meet my student 80.5 824 84.0 824 84.0 82 7
needs.
37 |There is a strong commitment to diversity on this campus. 63.2 65.8 70.2 65.4 67.1 66.3
38 [Classes are scheduled on days and at times that are convenient for me. 68.1 71.9 68.7 73.1 76.0 71.6
39 [The campus is safe and secure for all students. 56.0 65.2 53.7 46.0 55.4 55.3
40 |Overall, I am satisfied with my LU experience. 73.7 76.0 79.8 76.5 75.1 76.2

Data Source: Office of Institutional Research and Assessment Appendix 1-A




Table 1-B: Computation of 5-Year Average for Students Responding Disagree/Strongly Disagree on CSSS

Continuing Student Satisfaction Survey Iltems Percent Disagree/Strongly Disagree
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
9 (I feel welcome on this campus. 12.1 8.6 9.2 9.3 10.2 9.9
10 [Student Accounts staff are knowledgeable, courteous and helpful. 29.7 22.0 18.1 18.8 21.2 22.0
11 [Faculty and staff display concern for students as individuals. 20.7 17.9 16.3 19.1 20.3 18.9
12 Fman_ual aid awards are announced in time to be helpful in college 38.7 8.8 29.1 33.6 32.9 326
planning.
13 [Policies and procedures exist for expressing student complaints/appeals. 28.2 26.8 26.4 22.5 18.2 24.4
14 I'Ii'ft;e LU Student Handbook provides helpful information about campus 13.3 11.2 11.7 111 10.5 116
15 |[Class change (drop/add) policies are reasonable and understandable. 14.6 11.8 14.1 9.9 9.2 11.9
16 [Lincoln University's Scruggs Student Center meets my student needs. 25.4 23.6 27.3 25.6 27.4 25.9
17 |Student activity fees ($5.00 per credit hour) are reasonable. 36.8 31.3 30.1 25.9 34.8 31.8
18 [The Lincoln University tuition | have paid is a worthwhile investment. 19.8 16.3 14.7 18.2 18.2 17.4
19 [The athletic programs contribute to a strong sense of school spirit. 44.3 39.0 42.0 40.7 36.6 40.5
20 [l have experienced intellectual growth while attending Lincoln University. 8.7 7.7 10.7 10.2 8.6 9.2
21 Campu_s (_:ultural events/activities promote a deeper understanding and 26.6 220 924 20.4 191 221
appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 77.4 69.3 73.0 69.8 72.0 72.3
23 There is an adequate selection of well-prepared, nutritional food in the 316 31.0 30.1 9.3 38.2 320
cafeteria.
24 [There are sufficient places to study on campus. 195 18.2 12.3 14.8 16.0 16.2

Data Source: Office of Institutional Research and Assessment Appendix 1-B



Table 1-B: Computation of 5-Year Average for Students Responding Disagree/Strongly Disagree on CSSS

Continuing Student Satisfaction Survey Iltems Percent Disagree/Strongly Disagree
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
o5 The computer labs are open during days and times that are convenient 26.6 0.4 13.2 14.2 185 18.6
for me.
26 [Instructional classrooms meet my needs and expectations. 11.8 7.7 6.4 6.5 9.8 8.4
27 |l am able to register for the courses | need when | need them. 37.5 28.4 30.7 25.9 30.2 30.5
28 |[The campus is attractive and well maintained. 16.4 16.6 16.3 17.3 18.8 17.1
29 [The campus is equipped with adequate lighting. 21.4 14.4 14.1 17.0 14.8 16.3
30 [My academic major requirements are reasonable and understandable. 16.1 13.4 10.7 10.2 10.2 12.1
31 [When I think of Lincoln University, | feel a "sense of pride". 31.0 26.5 30.1 25.3 25.2 27.6
32 |l seldom get the "run-around" when seeking information on this campus. 58.2 47.6 48.2 51.5 46.5 50.4
33 [Bookstore personnel are courteous and helpful. 12.1 12.5 26.7 27.5 23.7 20.5
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 21.4 18.5 175 16.7 18.8 18.6
University.
35 [Student disciplinary procedures are fair and understandable. 13.9 12.8 14.4 13.0 13.5 13.5
36 Lincoln University's library resources and services meet my student 74 6.7 77 83 58 7
needs.
37 |There is a strong commitment to diversity on this campus. 23.2 18.5 20.2 21.6 19.7 20.6
38 [Classes are scheduled on days and at times that are convenient for me. 25.1 20.1 24.2 18.8 15.1 20.7
39 [The campus is safe and secure for all students. 26.3 21.4 31.3 39.5 25.8 28.9
40 |Overall, I am satisfied with my LU experience. 19.6 13.1 11.7 15.4 13.5 16.8

Data Source: Office of Institutional Research and Assessment Appendix 1-B




Table 1-C: Computation of 5-Year Average for Students Responding Neither Agree Nor Disagree on CSSS

Continuing Student Satisfaction Survey Items

Percent Neither Agree Nor Disagree

Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Avg
9 (I feel welcome on this campus. 5.9 5.4 4.0 8.0 6.5 6.0
10 [Student Accounts staff are knowledgeable, courteous and helpful. 115 7.0 10.4 9.0 8.3 9.2
11 [Faculty and staff display concern for students as individuals. 5.3 5.4 6.7 8.0 8.3 6.7
12 Fman_ual aid awards are announced in time to be helpful in college 20.7 131 12.3 127 13.2 14.4
planning.
13 [Policies and procedures exist for expressing student complaints/appeals. 28.2 20.4 19.3 21.3 18.8 21.6
14 I'Ii'ft;e LU Student Handbook provides helpful information about campus 17.0 121 14.7 13.6 16.9 14.9
15 |[Class change (drop/add) policies are reasonable and understandable. 7.4 5.8 6.4 9.9 7.4 7.4
16 [Lincoln University's Scruggs Student Center meets my student needs. 31.3 24.3 23.3 3.1 23.1 21.0
17 |Student activity fees ($5.00 per credit hour) are reasonable. 13.9 11.8 14.4 14.8 10.5 13.1
18 [The Lincoln University tuition | have paid is a worthwhile investment. 9.0 7.7 7.7 7.1 10.8 8.5
19 [The athletic programs contribute to a strong sense of school spirit. 26.6 20.1 20.2 19.4 21.2 21.5
20 [l have experienced intellectual growth while attending Lincoln University. 5.3 6.1 7.7 7.4 5.8 6.5
21 Campu_s (_:ultural events/activities promote a deeper understanding and 0.4 198 0.2 191 22 9 0.3
appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 6.2 5.8 8.9 7.4 8.3 7.3
23 There is an adequate selection of well-prepared, nutritional food in the 45.8 39.0 44.2 38.6 372 410
cafeteria.
24 [There are sufficient places to study on campus. 8.0 7.3 6.4 6.5 6.5 6.9

Data Source: Office of Institutional Research and Assessment
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Table 1-C: Computation of 5-Year Average for Students Responding Neither Agree Nor Disagree on CSSS

Continuing Student Satisfaction Survey Items

Percent Neither Agree Nor Disagree

Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Avg
o5 The computer labs are open during days and times that are convenient 12.4 73 71 6.2 10.2 8.6
for me.
26 [Instructional classrooms meet my needs and expectations. 12.1 9.3 11.3 7.7 9.2 9.9
27 |l am able to register for the courses | need when | need them. 3.7 4.8 3.1 6.5 2.8 4.2
28 |[The campus is attractive and well maintained. 7.4 4.8 8.9 6.5 6.5 6.8
29 [The campus is equipped with adequate lighting. 9.3 6.1 8.3 5.2 6.8 7.1
30 [My academic major requirements are reasonable and understandable. 1.9 2.2 1.8 2.2 3.4 2.3
31 [When I think of Lincoln University, | feel a "sense of pride". 19.5 14.4 21.5 20.4 18.5 18.9
32 |l seldom get the "run-around" when seeking information on this campus. 9.6 6.4 8.3 7.7 8.6 8.1
33 [Bookstore personnel are courteous and helpful. 7.4 29 7.4 8.3 10.2 7.2
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 18.9 105 92 83 12.3 118
University.
35 [Student disciplinary procedures are fair and understandable. 27.2 18.8 18.4 16.4 15.4 19.2
36 Lincoln University's library resources and services meet my student 11.1 77 71 8.0 8.9 8.6
needs.
37 |There is a strong commitment to diversity on this campus. 12.7 12,5 8.3 12.0 12.0 115
38 [Classes are scheduled on days and at times that are convenient for me. 6.2 4.8 5.8 7.1 7.7 6.3
39 [The campus is safe and secure for all students. 16.4 10.2 13.8 13.6 16.9 14.2
40 |Overall, I am satisfied with my LU experience. 10.2 7.7 7.4 7.1 9.8 8.4

Data Source: Office of Institutional Research and Assessment
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Table 1-D: Computation of 5-Year Average for Students That Did Not Respond on CSSS

Continuing Student Satisfaction Survey Items

Percent Did Not Respond

Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Avg
9 (I feel welcome on this campus. 0.0 0.6 0.0 0.3 0.0 0.2
10 [Student Accounts staff are knowledgeable, courteous and helpful. 0.0 1.9 0.0 0.6 0.0 0.5
11 [Faculty and staff display concern for students as individuals. 0.0 1.6 0.3 0.6 0.3 0.6
12 Fman_ual aid awards are announced in time to be helpful in college 03 35 03 15 0.0 11
planning.
13 [Policies and procedures exist for expressing student complaints/appeals. 0.0 3.5 0.3 3.1 0.0 1.4
14 I'Ii'ft;e LU Student Handbook provides helpful information about campus 06 10 06 19 0.0 08
15 |[Class change (drop/add) policies are reasonable and understandable. 0.3 1.3 0.3 0.9 0.3 0.6
16 [Lincoln University's Scruggs Student Center meets my student needs. 0.6 2.6 0.0 3.1 0.0 1.3
17 |Student activity fees ($5.00 per credit hour) are reasonable. 0.0 2.2 0.0 15 0.3 0.8
18 [The Lincoln University tuition | have paid is a worthwhile investment. 0.0 2.2 0.0 0.9 0.6 0.7
19 [The athletic programs contribute to a strong sense of school spirit. 0.6 5.1 0.0 3.7 0.9 2.1
20 [l have experienced intellectual growth while attending Lincoln University. 0.6 29 0.6 15 0.9 1.3
21 Campu_s (_:ultural events/activities promote a deeper understanding and 12 35 12 19 12 18
appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 0.6 3.5 1.2 0.9 0.9 1.4
23 There is an adequate selection of well-prepared, nutritional food in the 12 4. 18 15 0.9 19
cafeteria.
24 [There are sufficient places to study on campus. 0.6 3.5 15 0.9 0.9 15

Data Source: Office of Institutional Research and Assessment
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Table 1-D: Computation of 5-Year Average for Students That Did Not Respond on CSSS

Continuing Student Satisfaction Survey Items

Percent Did Not Respond

Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Avg
o5 The computer labs are open during days and times that are convenient 0.9 35 12 09 12 15
for me.
26 [Instructional classrooms meet my needs and expectations. 0.9 3.2 1.2 0.9 1.2 15
27 |l am able to register for the courses | need when | need them. 0.6 3.2 15 1.2 1.2 15
28 |[The campus is attractive and well maintained. 0.6 3.2 15 0.9 1.2 15
29 [The campus is equipped with adequate lighting. 0.6 3.2 1.2 0.9 1.2 1.4
30 [My academic major requirements are reasonable and understandable. 0.6 3.2 15 0.9 1.2 15
31 [When I think of Lincoln University, | feel a "sense of pride". 0.6 3.2 1.2 0.9 15 15
32 |l seldom get the "run-around" when seeking information on this campus. 0.6 3.2 1.8 1.2 0.9 15
33 [Bookstore personnel are courteous and helpful. 0.6 3.5 1.2 0.9 1.2 15
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 0.9 4.9 15 0.9 0.9 17
University.
35 [Student disciplinary procedures are fair and understandable. 1.2 3.2 1.2 0.9 0.9 15
36 Lincoln University's library resources and services meet my student 0.9 3.2 12 12 12 15
needs.
37 |There is a strong commitment to diversity on this campus. 0.9 3.2 1.2 0.9 1.2 15
38 [Classes are scheduled on days and at times that are convenient for me. 0.6 3.2 1.2 0.9 1.2 1.4
39 [The campus is safe and secure for all students. 1.2 3.2 1.2 0.9 1.8 1.7
40 |Overall, I am satisfied with my LU experience. 0.6 3.2 1.2 0.9 1.5 1.5

Data Source: Office of Institutional Research and Assessment
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Table 1-E: Summary of 5-Year Averages for CSSS ltems

. . . . Strongly Disagree/Strongly | Neither Agree Nor .
Continuing Student Satisfaction Survey Items Agree/Agree Disagree Disagree Did Not Respond
Please rate your agreement with the following statements: Average Average Average Average

9 [l feel welcome on this campus. 84.0 9.9 6.0 0.2
10 [Student Accounts staff are knowledgeable, courteous and helpful. 68.3 22.0 9.2 0.5
11 [Faculty and staff display concern for students as individuals. 73.8 18.9 6.7 0.6
12 Fman_mal aid awards are announced in time to be helpful in college 518 326 14.4 11

planning.
13 |Policies and procedures exist for expressing student complaints/appeals. 52.6 24.4 21.6 1.4
14 ;Ii'ft;e LU Student Handbook provides helpful information about campus 728 116 14.9 08
15 |Class change (drop/add) policies are reasonable and understandable. 80.1 11.9 7.4 0.6
16 [Lincoln University's Scruggs Student Center meets my student needs. a47.7 25.9 25.2 1.3
17 |Student activity fees ($5.00 per credit hour) are reasonable. 54.3 31.8 13.1 0.8
18 |The Lincoln University tuition | have paid is a worthwhile investment. 73.4 17.4 8.5 0.7
19 |The athletic programs contribute to a strong sense of school spirit. 35.9 40.5 21.5 2.1
20 [l have experienced intellectual growth while attending Lincoln University. 83.1 9.2 6.5 1.3
21 Campu_s (_:ultural events/activities promote a deeper understanding and 557 921 20.3 18

appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 19.0 72.3 7.3 1.4
23 There is an adequate selection of well-prepared, nutritional food in the o5 1 320 410 19

cafeteria.
24 [There are sufficient places to study on campus. 75.4 16.2 6.9 15

Data Source: Office of Institutional Research and Assessment
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Table 1-E: Summary of 5-Year Averages for CSSS ltems

. . . . Strongly Disagree/Strongly | Neither Agree Nor .
Continuing Student Satisfaction Survey Items Agree/Agree Disagree Disagree Did Not Respond
Please rate your agreement with the following statements: Average Average Average Average

o5 The computer labs are open during days and times that are convenient 712 18.6 8.6 15

for me.
26 [Instructional classrooms meet my needs and expectations. 80.1 8.4 9.9 15
27 [l am able to register for the courses | need when | need them. 63.7 30.5 4.2 15
28 [The campus is attractive and well maintained. 74.6 17.1 6.8 1.4
29 [The campus is equipped with adequate lighting. 75.1 16.3 7.1 15
30 |My academic major requirements are reasonable and understandable. 84.1 12.1 2.3 15
31 |When I think of Lincoln University, | feel a "sense of pride". 52.0 27.6 18.9 15
32 |l seldom get the "run-around" when seeking information on this campus. 39.9 50.4 8.1 15
33 |Bookstore personnel are courteous and helpful. 70.8 20.5 7.2 15
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 67.9 18.6 11.8 17

University.
35 |Student disciplinary procedures are fair and understandable. 65.8 13.5 19.2 15
36 Lincoln University's library resources and services meet my student 82 7 79 8.6 15

needs.
37 |There is a strong commitment to diversity on this campus. 66.3 20.6 115 15
38 |Classes are scheduled on days and at times that are convenient for me. 71.6 20.7 6.3 1.4
39 |The campus is safe and secure for all students. 55.3 28.9 14.2 1.7
40 |Overall, I am satisfied with my LU experience. 76.2 13.8 8.4 1.5

Data Source: Office of Institutional Research and Assessment
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Table 2-A: Computation of 5-Year Average for CSSS Items

Continuing Student Satisfaction Survey Items Mean
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
9 (I feel welcome on this campus. 3.97 4.13 4.02 4.04 4.06 4.04
10 [Student Accounts staff are knowledgeable, courteous and helpful. 3.33 3.66 3.73 3.76 3.66 3.63
11 [Faculty and staff display concern for students as individuals. 3.68 3.81 3.81 3.72 3.70 3.75
12 Fman_ual aid awards are announced in time to be helpful in college 295 3.34 3.42 3.26 3.33 3.26
planning.
13 [Policies and procedures exist for expressing student complaints/appeals. 3.18 3.31 3.37 3.43 3.58 3.37
14 I'Ii'ft;e LU Student Handbook provides helpful information about campus 3.75 3.89 3.87 3.89 3.86 3.85
15 |[Class change (drop/add) policies are reasonable and understandable. 3.84 4.04 3.95 4.00 4.03 3.97
16 [Lincoln University's Scruggs Student Center meets my student needs. 3.17 3.35 3.25 3.27 3.28 3.27
17 |Student activity fees ($5.00 per credit hour) are reasonable. 3.07 3.30 3.31 3.42 3.23 3.26
18 [The Lincoln University tuition | have paid is a worthwhile investment. 3.67 3.82 3.85 3.75 3.71 3.76
19 [The athletic programs contribute to a strong sense of school spirit. 2.72 2.92 2.87 2.91 3.03 2.89
20 [l have experienced intellectual growth while attending Lincoln University. 4.09 4.15 3.98 4.04 4.08 4.07
21 Campu_s (_:ultural events/activities promote a deeper understanding and 3.31 3.49 3.45 3.54 356 3.47
appreciation of other cultures.
22 |Adequate parking exists for the number of students on this campus. 1.79 2.03 1.90 2.01 2.01 1.95
23 There is an adequate selection of well-prepared, nutritional food in the 279 5 85 285 597 373 284
cafeteria.
24 [There are sufficient places to study on campus. 3.70 3.79 3.92 3.88 3.85 3.83

Data Source: Office of Institutional Research and Assessment
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Table 2-A: Computation of 5-Year Average for CSSS Items

Continuing Student Satisfaction Survey Items Mean
Please rate your agreement with the following statements: 2008 2009 2010 2011 2012 Average
o5 The computer labs are open during days and times that are convenient 3.40 3.69 3.04 3.03 374 3.74
for me.
26 [Instructional classrooms meet my needs and expectations. 3.81 3.97 3.94 4.06 3.93 3.94
27 |l am able to register for the courses | need when | need them. 3.27 3.50 3.43 3.58 3.48 3.45
28 |[The campus is attractive and well maintained. 3.76 3.80 3.78 3.79 3.72 3.77
29 [The campus is equipped with adequate lighting. 3.60 3.87 3.86 3.82 3.86 3.80
30 [My academic major requirements are reasonable and understandable. 3.88 4.03 4.05 4.09 4.10 4.03
31 [When I think of Lincoln University, | feel a "sense of pride". 3.18 3.42 3.22 3.38 3.40 3.32
32 |l seldom get the "run-around" when seeking information on this campus. 2.51 2.84 2.83 2.73 2.87 2.76
33 [Bookstore personnel are courteous and helpful. 3.94 4.00 3.50 3.50 3.56 3.70
34 Ad_equa_te financial aid was received and allowed me to attend Lincoln 3.50 3.75 3.81 3.87 3.75 373
University.
35 [Student disciplinary procedures are fair and understandable. 3.58 3.76 3.70 3.75 3.80 3.72
36 Lincoln University's library resources and services meet my student 401 411 4.10 4.10 4.14 4.09
needs.
37 |There is a strong commitment to diversity on this campus. 3.49 3.69 3.66 3.65 3.72 3.64
38 [Classes are scheduled on days and at times that are convenient for me. 3.53 3.74 3.59 3.79 3.85 3.70
39 [The campus is safe and secure for all students. 3.39 3.63 3.25 3.04 3.37 3.33
40 |Overall, I am satisfied with my LU experience. 3.74 3.88 3.88 3.79 3.86 3.83

Data Source: Office of Institutional Research and Assessment
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Table 2-B: CSSS Items in Ranked Order by Mean (Highest to Lowest)

Continuing Student Satisfaction Survey Items

Please rate your agreement with the following statements:

5-Year Average

Lincoln University's library resources and services meet my student

36 4.09
needs.
20 [l have experienced intellectual growth while attending Lincoln University. 4.07
9 [l feel welcome on this campus. 4.04
30 [My academic major requirements are reasonable and understandable. 4.03
15 |Class change (drop/add) policies are reasonable and understandable. 3.97
26 [Instructional classrooms meet my needs and expectations. 3.94
14 The LU Student Handbook provides helpful information about campus 3.85
life. '
24 |There are sufficient places to study on campus. 3.83
40 |Overall, | am satisfied with my LU experience. 3.83
29 [The campus is equipped with adequate lighting. 3.80
28 |[The campus is attractive and well maintained. 3.77
18 |The Lincoln University tuition | have paid is a worthwhile investment. 3.76
11 |Faculty and staff display concern for students as individuals. 3.75
o5 The computer labs are open during days and times that are convenient 374
for me. '
Adequate financial aid was received and allowed me to attend Lincoln
34 . : 3.73
University.
35 [Student disciplinary procedures are fair and understandable. 3.72

Data Source: Office of Institutional Research and Assessment
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Table 2-B: CSSS Items in Ranked Order by Mean (Highest to Lowest)

Continuing Student Satisfaction Survey Items

Please rate your agreement with the following statements:

5-Year Average

33 [Bookstore personnel are courteous and helpful. 3.70
38 [Classes are scheduled on days and at times that are convenient for me. 3.70
37 |There is a strong commitment to diversity on this campus. 3.64
10 |Student Accounts staff are knowledgeable, courteous and helpful. 3.63
21 Campus cultural events/activities promote a deeper understanding and 3.47
appreciation of other cultures. '
27 |l am able to register for the courses | need when | need them. 3.45
13 |Policies and procedures exist for expressing student complaints/appeals. 3.37
39 [The campus is safe and secure for all students. 3.33
31 [When I think of Lincoln University, | feel a "sense of pride". 3.32
16 |Lincoln University's Scruggs Student Center meets my student needs. 3.27
17 |Student activity fees ($5.00 per credit hour) are reasonable. 3.26
12 Financial aid awards are announced in time to be helpful in college 3.26
planning. '
19 |The athletic programs contribute to a strong sense of school spirit. 2.89
23 There is an adequate selection of well-prepared, nutritional food in the 284
cafeteria. '
32 |l seldom get the "run-around" when seeking information on this campus. 2.76
22 |Adequate parking exists for the number of students on this campus. 1.95

Data Source: Office of Institutional Research and Assessment
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